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MEMORANDUM OF UNDERSTANDING i“\lj

EAST JACKSON COUNTY ONE-STOP DELIVERY SYSTEM
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY OF KANSAS CITY, MISSOURI

This agreement relating to the operation of the East Jackson County One Stop delivery system is developed
and executed between the Private Industry Counctil, acting in its capacity as the entity designated to
perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment Board
is appointed and certified on or before July 1, 2000, and the Cne-Stop Carser Center Partoers, with the
agreement of the Chief Elected Officials.

The Partners to this Agreement represent Workforce Investment Act titie I and title IT programs; Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activitics; Veterans
and Migrant Farm Worker employment and training activitics; Community Services Block grant
employment and training activities; the Department of Housing and Urban Development employment and
training activities; and Missouri Division of Employment Security programs authorized under State
unemployment compensation laws; Diviston of Social Services programs—LINC, Division of Incorne
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Family
Services; Job Corps; and National Indian Center employment and training actnntms

L PURFOSE.

The purpose of creating One-Stop Carcer Centers is to facilitate customer access to information
and services for labor market information, career awareness and employment aad training
opportunitics. Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performnnce
levels. The partners to this agreement are committed o the following goals of the One-Stop
Center Systern:

A. Universal Access—All customers, including those with spccial needs and barriers to
employmeat, will have access to a core set of services at each Career Center, designed to
assist in managing career and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenient to the customer.

B. Customer Choice—Customers will have choices in the mechanisms through which to access

services and in the services themselves, based on their individual peeds,

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and zervices to
customers, and the sharing of information and client data.

D. Program Quality/Accountability—Design and management of the centers and delivery of

services will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability.



STRUCTURE AND MANAGEMENT

A,

One Stop Career Center. One-Stop Career Centers may be added or deleted based upon
budget or other considerations. The One Stop Career Center is located:

Division of Workforce Development/Full Employment Council
15301 E. 23" Street
Independence, MO 64055

One Stop Operator. The designated One-Stop Career Center.operator shall be the Full

Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training services

.

in conjunction with the One-Stop Partners.

Partners. The partics to this agreement will work as Parmers to provide '

One Stop Carcer Center System services and shall hereinafier be referred to as Partuers. Each
Partner is responsible for the management of its respective staff, equipment, finances, and
management information systems.

The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and 0 negotiate and reach
agreement on DOL performance measurement levels and any additional measures of Local
Boards, Chief Elected Officials or the govemor.

It is the intent of the Partners to participate in the Oue Stop Career Center System. Each
Partner Agrees to the following:

1. To co-locate on a fisll-time or part-time basis i at least one physical location or to be
linked !:Icctmnically to the One Stop Center system.

2. To participate in an integrated management consortium that will carry out the goals of the
One-Stop Center Systemn and will jointly negotiate the processes for client flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of d:spuncs
with other system partners;

3. ‘That the Partner will participate in a joint planning precess which will assist in

" identifying the needs of the workforce and the needs of business and set pricrities for
services, based on those needs; )

4. That the Partner will participate in an integrated intzke, referral and client tracking

_ system which is subject to confidentiality constraints; _

5. That the Partner will make Missouri Works available to customers of the One Stop
Center System through self-service or assisted service access to the labor market and
career development services and that both electronic access and personal service delivery
choices will be available for the Oune-3top center services;

6. That the Parmer will participate in a process of program review and contimuous
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are respongive to
the needs of the community;

7. That the Partner will participate jointly to meet the Govemnor's Quicome Measures and
the State’s Workforce Development standards; '

8. To share in the operzational costs of Centers in a manner to be negotiated among the
Ceanter partners; ' _

9. To ensure that information regarding the “perfonmance™and “costs™ of training providers
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.



Performance information shalt consist of the same information the provider reports to the
cligible agency conceming the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or separateness
mandated by state statute or public law will not be violated or abridged in the pursuit of
co-locaton of center partners.

JII PROYVISION OF SERVICES

A. Geperal Reqmrements
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A description of the services to be provided for the 0pcratlon of the Onz-Stop Career Center
System by each of the One-Stop Partners is inchided in Attachment 1. The minimum
responsibilities of One-Stop Partner programs to provide applicable core services is limited to
core services that are in addition to the basic labor exchange services traditionally provided in
the local area under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are delivered i a
coherent, coordinated manner that facilitates easy access and eliminates unnecessary
duplication of services, i.c. assessment and testing.; partners are responsible for additional
services which are specifically tailored to participants under the partner’s program.

-Partmers agree to make available any of the core services identified in the Workforce

Investment Act that are applicable to the program of the parter through the One-Stop
delivery system (see Attachment 1). The applicable core services-may be made available by
the-provision of appropriate technology at the One-Stop Center, by co-locatmg personnel at
the center, cross-training of staff, or through other agreement between the service providers at -
the One-Stop center and the partner. The provisior of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-service technolagy
ghall be pravided by the One Stop Career Centers, :

In addition to the provision of core services, One-Stop partners must provide access to the
ather activities and programs carried out under the parmer’s authorizing laws. Each partner .
agrees to provide the intensive and training services indicated in Attachment 1. Partners
agree to work jointly to provide these services. In addition, each partner shall retaip
responsibility for the respective reporting, monitoring, management information systems and
audit resolution systems. '

Services to Be Provided through the One Stop Centers.
CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title | of the Workforce investment Act;

Outreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery systemy;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, including information relating to local,
regional, and naticnal labor market areas inchuding—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demnand and the eamings and skill requirements for such occupations;;
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Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational

- ‘education activities available to school dropouts under the Carl D. Perkins Vocational and

Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

Provision of information relating to the availability of supportive services, including, at a
minimum, child care, transportation, available in the focal area, and referral to such services
as appropriate;

Provision of information regarding filing c1a1ms for unemployment compensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and educatiom;

Followup services, including counseling regarding the workplace, for participants in
workforce investment activities authorized by W1A who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES

Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessrnent tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants secking training services; :
Short-term prevocational services, inchuding development of learning skills, communication

 skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,

to prepare individuals for unsubsidized employment or training;
Out-of-arca job scarch expenses;

. Relocation. expenses;

Internships;
Work Experience.

TRAINING SERVICES

Occupational skills training, including training for nontraditional employment;

On-the-Job Training;

Programs that combine workplace training with related instruction, which may mcludc
Cogperative education programs;

Training programs operated by the private sector;

Skill upgrading and retraining;

Entrepreneurial training;

Job readiness training

Adult education and literacy activities provided in combination with any of the examples cited
above;

Customized training conducted with a commitment by an employer or group of employers to
cmploy an individual upon successful completion of training.



REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Customers shail be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Custorners who must
be referred to another agency for services will be provided with a standardized refemral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to enable each partoer to providc data for reports of the results of referrals.
Reports shall be generated quartcrly, at a minimum, with the results of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS.

The Pariners shall not exclnde from participation, discriminate against, or deny employment
services or benefits to any persons; including trainees, in the adminisiration of or in coanection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin. The
One-Stop Career Center shall comply with Americans with Disabilities Act of 1990 (42 U.S.C.
12102)

OTHER PROVISIONS

Q  This Agreement shall be interpreted under State of Missouri law or Federal law as applicable,

QO Each Partner to this Agreement shall assume liability for its actions and the actions of its
agents under this Agreement. Each Parmer shall hold barmless, defend and indermify alt
other Partners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whele or in part from the Partner or its agents’ activities under the
Agreement.

O The funds covered in this Agreement are contingent upon receipt of those funds for lhe
Agreement by the Partners.

Q  Each Partner assures that personnel pohc:cs are in place and followed to ensure adhcmnce to
individual agency policy; each Partner assures that individual affinnative action plaps as
required by law are in place and are followed to assure nondiscrimmation.

O The Pariners understand that employees receiving compensation for work performed lm.dcr
thiz Agreement shall be deemed employees of their respective pariner agency with regard to
supervision, salary, benefits, training and development, other staff costs, personnel policies
and procedures and staff support.

Q  The Parters agree that no funds used in conducting activities under this Agreement shall be

used to promote religious or anti-religious activities or used for lobbymg activities which

would be in violation of 18 U.8.C. 1913 or used for political activities m violation of 5 U.S.C.

1501 to 1508.

The Partners agree to assure a drug-free workplace.

The Partners agree to comply with WIA Complaint Grievance Procedures.

Parties to this agreement agree to comply with the varions provision of their respective

authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to

assure that all applications and individual records related to services provided under this
agrsement, including eligibility for services, enrollment, and referral shall be confidential and
ghall not be open tc examination for any purpose not directly related to the delivery of such
services or the adomnistration of programs; no persen will publish, disclose, use, permit ot
cause to be published, disclosed or used, any confidential information pertaining to One-Stop

Carcer Center system customers, participants or applicants; parties agree to share among the

partners all information necessary for provision of services under the Workforce Investment

Act or other governing laws, statutes, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake:

oDQ



program or training referral; job development or placement activities; and other services as
needed for employment, education, and training purposes.

O  Parties to this agreement agree to develop and use a collaborative marketing strategy

informing job seekers, training and education seekers, employers, employed individuals, and
the community at large about the services available through the East Jackson Covmty One
Stop Carcer Center system,

The following resources, as available, will be used to enhance coordinated marketing efforts: -
-Web site development

-Public information and education

-Speaker's Burzau '

-Brochures and flyers

-Commercial air time

-Media coverage

-Public television and radio

ACCOUNTABILITY

A. WIA Performance Indicators/Governor’s Outcome Measures
The Partners agiee to participate in meeting the WIA Performance indicators and Governor's
Outcome Measures negotiated by the Local Workforce Investrnent Board and the State
" Division of Workforce Development.

B. Data Exchange

The Partners agree to exchange data that will:

D Enable each parmer to access eligibility criteria of each of the participating partners; and
to identify eligibility documentation required by law;

Access and share common data elements for certification and/or referral;

Access to Department of Social Services customer data;

Access UL Data;

Access labor market mfurmatmn,

Track applicants and provide feedback on client participation and outcoines;
Enable pariners to use a common questiomnaire form for client data and develop a
mechanism for referral

Enable partners {o identify all the services available through the One-Stop system
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Data rﬁay be exchanged through electronic interface or through personalized service.
FUNDING

Non-financial Agreement. This agreement is non-financial in nature, and binds no party or partmer
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in sepamate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in -
Attachment 2, Partnership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indemnification Parties to this agreement indemnify, defend, and save harmless the partners,
State or local governments, its officers, agents and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses accruing or resulting to any persen, firm or corporation who may be
injured or damaged in the performance of this agreement.

~ Audit. While this agreement is non-financial, related contractugl or cost sharing agresments are
 subject to generally accepted accounting principles and to the audit provisions of the affected |



funding sources. Overail cost sharing and allocation agreements are addressed in separate
documents.

IX. TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Woridorce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shall
be given to all Partver Agencies at their respective places of business. Should any One-Stop

. Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect

 to the other remaining One-Stop Partners.

X ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and coatent of this agreement
based upan legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by pariner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

XL SIGNATURES i
The Partners identified below have the antherity to commit the Partner Agency they represent to -
the terms of this Memorandum of Understanding, The Partners agree to participate in the East
Jackson County One Stop Center system and to comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partmers are committed is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that moedifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.

" Full Employment Council

Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industrial Relations



Missouri Division of Vocational Rehabititation

Metropolitan Community Colieges

Q\UD(LE:‘

Ft. Osage School'District

United Services Comumunity Action Agency

Jewish Vocational Service
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FORT OSAGE SCHOOL DISTRICT

CORE SERYICES

Local program integration inciudes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act; :
Qutreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initia} assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provigion of employment statistics information, includirg information relating to Jocal, _
regional, and national labor market areas including-—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible

~ providers of training services, cligible providers of youth activities; providers of adult

education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perkins Vocational and
Applied Technology Act and providers of vocational rebabilitation program activities;
Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

Provision of information relating to the avaﬂabthty of supportive services, mcludmg ata
minimum, child care, transportation, available in the local area, and referral to such scmces
a5 appropriate;

Provision of mformation regarding filing claims for umemployment compensanon,
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

Followup services, including counseling regarding the workplace, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES

“intensive services include, but are net limited to s
Comprehensive and specialized assessments of the skill levels and service needs of adultz and

dislocated workers, including diagnostic testing and the use of other assessment tools; 2nd in-

depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants seeking training services; '
Short-term prevocatonal services, including development of lzarning skﬂh communication
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized amployment of training;

Out-of-area job search expenses;

Relocation expenses;

Internships;

Work Experience.
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TRAINING SERVICES
Training Services may include but are not Limited to:
Occupational skills training, including training for nontraditional employment;
On-the-Job Training;
Programs that combine workplace training with related instruction, which may include
cooperative education programs;
Training programs operated by the private sector,
Skill upgrading and retraining;
Entrepreneurial training;
Job readiness training
Adult education and literacy dctivities provided in combination with any of the examples cited

“above;

Customized training conducted with a commitment by an employer or group of employers to

* employ an individual upon successful completion of trammg

Mool

Fort Osage School District

23



ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree ta share resources in the provision of
services to customer and in the operation of the One Stop Career Center listed below in accordance
with the terms described below.

Workforce Development/Full Employment Council
15301 East 23" Street
Independence, Missouri 64055

Partners agree to the fo!lomng

At 2 minimum, the core services that are applicable to the program of the partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made avaxlable to individuals attributable
to the partner’s program who seek assistancé at the center.

The responsibility of the partner for the provision of core services must be proportionate to the-ase of
the services at the comprehensive One-Stop center by the individuals atiributable to the partner’s
program. Xndividuals attributable to the partner’s program may include individirals who are
referred through the One-stop center and enrolled in the partner's program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core

services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service.

Each Partner shall contribute a fair share of the operating costs of the One-Stop delivery system
propartionate to the use of the system by individuals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not ;lig-ible for the pariner’s
program or for services that are not authorized under the partner's program.

Each partnrer will be responsible for agency specific cost and/or ruonrces-necusa.ry for the delivéry
of services to the extent allowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertise, or other agreed upon method of contribution that will benefit the
customer,

PARTNERS CONNECTED THROUGH ELECTRONIC YTNKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
‘through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may alse provide services offered by the |
individual Partner to expand the resources available {0 serve One-Stop Career Center participants,

28



1/21/00

Agency Name:

STAFFING

One Stop Pariner
Shared Cost /in-kind
Commitment
(By line item)

Support

Intake

Staff Development

Other

FACILITIES

Rent

JEquipment

Phone

. Other

TECHNOQLOGY

Computer Software

Computer Hardware

MARKETING

Qutreach

Materials

Media

{Other

913 AM



MEMORANDUM OF UNDERSTANDING

EAST JACKSON COUNTY ONE-STOP DELIVERY SYSTEM .
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY OF KANSAS CITY, MISSQOURI

This agreement relating to the operation of the East Jackson County One Stop delivery system is developed
and executed between the Private Industry Council, acting in its capacity as the entity designated to
perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment Board
is appointed and certified on or before July 1, 2000, and the One-Stop Career Center Partners, with the
agreement of the Chief Elected Officials,

The Partners to this Agresment represent Workforce Invéstment Act title I and title II programs; Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activitics; Community Services Block grant
employment and training activities; the Department of Housing and Urban Development employment and
training activities; and Missouri Division of Employment Security programs authorized under State
unemployment compensaticn laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DY'S; Division of Family
Services; Job Corps; and National Indian Center employment and training activities,

L PURPOSE.

The purpose of creating One-Stop Career Centers is to facilitate customer access to information
and services for labor market information, career awarcness and employment and training
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information; .
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agreement are committed to the following goals of the One-Sto
Center System: _ '

A. Universal Access—All customers, including those with special needs and barriers to
employment, will have access to a core set of services at each Career Center, designed to
assist in managing carcer and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenient to the customer.

B, Customer Choice—Customers will have choices in the mechaniems through which to access
services and in the services themselves, based on their individual needs.

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data.

D. Program Quality/Accountability—Design and management of the centers and delivery of
services will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability.




STRUCTURE AND MANAGEMENT

A,

One Stop Career Center, One-Stop Career Centers may be added or deleted based upon
budget or other considerations. The One Stop Career Center is located:

Division of Workforce Development/Full Employment Council
15301 E. 23" Street
Independence, MO 64055

One Stop Operator. The designated bnc-Stop Career Center operator shall be the Full

Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training services
in conjunction with the One-Stop Pariners.

C.

Partners. The parties to this agresment will work as Partners to provide

One Stop Carser Center Systern services and shall hereinafter be referred to as Partners. Each
Partner is responsible for the management of its respective staff, equipment, financcs -and
management mformatlon systems.

The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and to negotiate and reach

agreement on DOL performance measurement levels and any additional measures of Local
Boards, Chief Elected Officials or the governor.

It is the intent of the Partners to participate in the One Stop Carcer Center System. Each
Partner Agrees to the following:

1. To co-locate on a full-time or part-time basis in at least one physical Iocanon or to be
linked elcctromcally to the One Stop Center system. .

2, To participate in an integrated management consortium that will carry out the goals of the

" Qme-Stop Center System and will jointly negotiate the processes for client flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of dmputcs
with other system partners;

3. That the Partner will participate in 2 joint planning process which will assistin
identifying the needs of the workforce and the needs of business #nd set priorities for
services, based on those needs;

4. That the Partner will participate in an integrated intake, referral and client tracking
system which is subject to cenfidentiality constraints;

5. That the Partner will make Missouri Works available to cuatomm of the One Stop
Center System through self-service or assisted service access to the labor market and
career development services and that both electronic access and persanal service delivery
choices will be available for the One-Stap center services; :

6. That the Partner will participate in a process of program review and continuous
improvement to offer the best possible services and maximize opportumtles for further
integration and agrees to survey customer satisfaction to assure services are responsive to

- the needs of the community;

7. That the Partner will participate jointly to meet the Governors Outcome Measures and
the State's Workforce Development standards;

8. To share in the operanonal costs of Centers in a manner to be negotiated among the
Center partners;

9. To ensure that information regarding the ‘perfonnance"and “costs” of training prowdcrs
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.



Performance information shall consist of the same information the provider reports to the
eligible agency concerning the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additiona] performance indicators established by the State.
10. To comply with existing laws and regulations and agrees that functions or separateness
mandated by state statate or public law will not be violated or abridged in the pursuit of
" co-location of center partners.

JIIL PROVISION OF SERVICES

Al
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General Reguirements

A description of the services to be provided for the operation of the One-Stop Career Center
System by each of the One-Stop Partners is included in Attachment 1. The minimum
responsibilities of One-Stop Partner programs to provide applicable core services is limited to
core services that are in addition to the basic labor exchange services traditionally provided in
the local area under the Wagner-Peyser program,

Partners agree to ensure that core services provided by One-Stop Partners are delivered in a
coherent, coordinated manner that facilitates easy access and climinates unnecessary’
duplication of services, i.e. assessment and testing.; partners are responsible for additional
scrvices which are specifically tailored to participants under the partner’s program.

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the partner through the One-Stop
delivery system (sce Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personnet at

.. the center, cross-training of staff, or through other agreement between the service providers at

the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall

‘be in accordance with selection criteria specified by the employers. Self-service technology
shall be provided by the One Stop Career Centers.

In addition to the provision of core services, One-Stop partners must provide access to the
other activities and programs carried out under the partner’s authorizing laws. Each partner
agrees to provide the intensive and training services indicated in Attachment 1. Parmers
agree to work jointly to provide these services. In addition, each partner shall retain
responsibility for the respective reporting, manitoring, management information systems and
audit resohition systems.

Services to Be Provided throngh the One Stop Centers.

CORE SERVICES

- Local program integration includes the provision of the following core services:

Eligibility determination for subtitle B of title I of the Workforce investment Act;

Qutreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
loca] occupations in demand and the eamings and skill requirements for such occupations;;
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Provision of program performance information and program cost information on: eligible
providers of training scrvices, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to scheol dropouts under the Carl D. Perkins Vocational and
Applied Technelogy Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance _
measures and any additiona} performance infarmation with respect to the One-Stop delivery
gystem in the loca!l area;

Provision of information relating to the availability of supportive services, including, at a
minimum, child care, tmnsportatwn, available in the local area, and referral to such services
as appropriate;

Provision of information regarding filing claims for uncmploymcnt compensation;
Assistance in establishing eligibility for welfare to work activities, programs of ﬁnanc:al aid
assistance for l:tammg and education;

- Followup services, including counseling regarding the workplace, for participants in

workforce investment activities avthorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES
Intensive services include, but are not {imited to

Comprehensive and specialized assessmenis of the skill levels and service needs of adults and
dislocated warkers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, apprepriate

" achievement objectives and appropriate combination of services for the participant to achicve
- those employment goals;

Group counseling;

Individual counseling and carser planning;

Case management for participants secking training services;

Short-term prevocational services, including development of learning skills, communication
gkills, interviewing skills, punctiality, personal maintenance skills, and professional conduet,
to prepare individuals for unsubsidized employmcnt or training;

Out-of-arcz job search expenses;

Relocation expenses;

Internships; -

Work Experience.

TRAINING SERVICES

Occupational skills training, including training for nontraditional employment;

On-the-Job Training;

Programs that combine workplace training with related instruction, which may include
cooperative education programs;

Training programs operated by the private sector;

Skill upgrading and retraining;

Entrepreneurial training;

Job readiness training

Adult education and literacy activities provided in combination with any of the examples cited
above; .
Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of training.



REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Custormners shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to

-make services more efficient and readily aceessible. A feedback mechanism shall be established
by the Parmers to enable each partner to provide data for reports of the results of referrals.
Reports shall be generated quarterly, at a minimum, with the results of referral forwarded to the
referring agency. .

DISCRIMINATION PROVISIONS.

The Partners shall not exclude from participation, discriminate against, or deny employment

_ services or benefits to any parsons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,

sex, religion, mental or physical disability, age, political affiliation, belief, national origin. The

One-Stop Career Center shall comply with Americans with Disabilities Act of 1990 (42 US.C,

12102) and the One Stop partmers will work in concert with the Ad Hoc Committee on

Accessibility.

OTHER PROVISIONS

O This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.

Q  Each Partner to this Agreement shall assume liability for its actionis and the actions of its
agents under this Agreement. Each Partner shall hold harmless, defend and indemnify all
other Partners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from the Partoner or its agents® activities under the
Agreement.

2 The funds covered in this Agreement are contingent upon receipt of those funds for the
Agreement by the Partners.

Q Each Partner assures that personnel policies are in place and followed to ensure adherence to
individual agency policy; each Partner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination.

Q  The Partners understand that employees receiving compensation for work performed under
this Agreement shall be deemed employees of their respectivs partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, personnel policies
and procedures and staff support. '

QO The Partners agree that no funds used in conducting activities under this Agreement shall be

" used to promote religious or anti-religious activities or used for lobbying activities which

would be in violation of 18 UU.5.C. 1913 or used for political activities in violation of 5 U.S.C,
1501 to 1508,

The Partners agree to assure a drug-free workplace,

The Partners agree to comply with WIA Complaint Grievance Procedures,

Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
agsure that all applications and individual records related to services provided under this
agreement, including cligibility for services, enrollment, and referral shall be confidential and

- shall not be open to examination for any purpose not directly related to the delivery of such

services or the administration of programs; no person will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center system customers, participants or applicants; partics agree to share among the
partners all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partmer
agencies. These services include, but are not limited to, assessment; universal intake;

ooo
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program or training referral; job development or placernent activitics; and other services as
needed for employment, education, and training purposes.

O Parties to this agreement agree to develop and use a collaborative marketing strategy
informing job seekers, training and education seckers, employers, employed individuals, and
the community at large about the services available through the East Jackson County One
Stop Career Center system.

The following resources, as available, will be used to enhance coordinated marketing efforts:
-Web site development '
-Public infarmation and education
-Speaker’s Bureau
-Brochures and flyers
-Commercial air time
-Media coverage
. -Public television and radio

ACCOUNTABILITY

A. WIA Performance Indicators/Governor’s Qutcome Measures
" The Partners agree to participate in meeting the WIA Performance indicators and Governor's
Qutcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development,

B. Data Exchange
The Partners agree to exchange data that will:
O Enable each partner to access eligibility criteria of each ofthe participating partners; and
to identify eligibility documentation required by law; '
" Access and share common data elements for certification and/or referral;
Access to Department of Social Services customer data;
Access UL Data,
Access labor market information;
Track applicants and provide feedback on client participation and outcormes;
Enable partners to use a common questionnaire form for client data and develop a
mechanism for referral
Enable partners to identify all the services available through the One-Stop system
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Data may be eﬁchanged- through electronic interface-or through personalized service.
FUNDING

Non-financizl Agrecment. This agreement is non-financial in nature, and binds no party or parmer

“to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career

Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in
Attachment 2, Partnership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Pariners contribution,

Indemnification Parties to this agreement indemnify, defend, and save harmless the. partners,
State or local governments, its officers, agents and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses accruing or resulting to any person, firm or corporetion who may be
injured or damaged in the performance of this agreement. -

Audit. While this agreement is non-financial, related contractual or cost sharing agreements are

‘subject to generally accepted accounting principles and to the audit provisions of the affected



funding sources. Qverall cost sharing and allocation agreements are addressed in separate
documents.

IX. TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, unti terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by muntual consent of all signatory partmers. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance 6f the effective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Agency withdraw, this, Memorandum of Understanding shall remain in effect with respect
1o the other remaining One-Stop Parmers, : .

X ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies, Partner agencles shall
continue with the responsibilities under this 2greement during any dispute, Disputes shall
be resolved in a timely manner, involving those parties directly affected.

XI. SIGNATURES

The Partners identified below have the-autheority to commit the Pariner Agency they represent to ’
the terms of this Memorandum of Understanding. The Partners agree to participate in the East
Jackson County One Stop Center system and to comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partners are committed is contingent on
continued availability of resources, The benefits Partners expect to receive from this participation
are cquitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR,
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.

gt -

'Ful.lEmponfﬁt Council ¥ ~ 1

_Div"ision of Workforce Development

Local Investment Commission

-

Missouri Dept. of Labor & Industrial Relations



ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Center llsted below in accordance
with the terms described below.

Workforce Development/Full Employment Council
15301 East 23" Street
Independence, Missouri 64055 |

Partners agree to the following: . '

At 2 minimum, the core services that are appllcab!e to the program of the partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to individuals attributable
to the partner’s program who seek assistance at the center.

" The responsibility of the partner for the provision of core services must be proportionate to the use of
the services at the comprehensive One-Stop center by the individuals attributable to the partner’s
program. Individuals attributable to the partner’s program may include individuals who are
referred through the One-stop center and enrolled in the partner’s program afier the receipt of core
services, who have been enralled in the partner’s program prior to receipt of the applicable core

.- services at the center, who meet the eligibility eriteria for the partner’s program and who receive an
nppllcable core service,

Each Partner shall centribute a fair share of the operating costs of the One—Stop delivery system
proportionate to the use of the system by Individuals attributable to the partner’s program.

Partners are not required to use their funds for indlviduals whe are not eligible for the partner®s
program or for services that are not authorized under the partner’s program.

Each partnrer will be respensible for apency specific cost and/or resources necessary for the delivery
of services to the extent allowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertise, or other agreed upon method of contribution that wilt benefit the
customer.

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to-contribute to the delivery of core services in the One-Stop systern as described In Attachrnent 1,
Services Matrix. Each Partner shail be responsible for agency specific costs and/or resources
necessary for the delivery of services to the exteat allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the
individual Partner to expand the resources available to serve One-Stop Career Center participants.

-
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One Stop Partner
Resource Commifment
: Sheet
Agency Name: Fulf Employment Council (By line item)

Independence
independence
STAFFING
Support , $28,125.00
Intake ' : 31,875.00
Counselors . - - ' 275,000.00
Other 18,750.00
Staff Development 4,250.00
FACILITIES
Rent 32,049.86 5,768.97
Equipment K 9,414.00
Telephone ' ' 7,800.00
Other {Insurance/Maintenance) 15,500.00 2,790.00y
TECHNOQLOGY
Computer Software ' 4,250.00
MIS/Fechnology :
{computer hardware lease, Maintenance & W.A.N. connections fees) . 2,100.00
MARKETING _

Qutreach "~ 8,750.00
Materials 11,250.00 1,125.00
Media 12,500.00 1,250.00
Other ' 9,000.00

' 3$401,863.86 $29,683.97




One Stop Partner
Resource Commitment
Sheet
(By line item}

Agency Name: Full Employment Council _
Soutl Kansas City Location - Regional Planning Coordination
6801 Longview RD

Support ' X 15,000.00
|intake : , | £5,000.00
Counselors 18,750.50 |
Other 0.00
Staff Development | 1,500.00
FACILITIES
Rent 5,100._00 45900
Equipment ‘ 3,3-40.00
Telphone 2,100.00
Other (Insurance/Maintenance, Supplies) 2,750.00 ‘ 247.50
TECHNOLOGY
Computer Software 750.00
MIS/Technology' ~ L SO
{computer Lardware lease, Maintenance & W.A.N, connections fees) 625.00
MARKETING
Qutreach 1,250.00
Materials ;-1,500.50 225.03
Media 2,500.00 125.00
Otlhcr - 2,100.00
75,766.00 1,056.33




MEMORANDUM OF UNDERSTANDING

EAST JACKSQON COUNTY ONE-STOF DELIVERY SYSTEM
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY OF KANSAS CITY, MISSOURI

This agreement relating to the operation of the East Jackson County One Stop delivery system is developed
and executed between the Private Industty Council, acting in its capacity as the entity designated to
perform the responsibilities of 2 Local Workforce Investment Board until the Workforce Investment Board
is appointed and certified on or before July 1, 2000, and the Onc-Stop Career Center Partners, with the
agreement of the Chief Elected Officials.

The Partoers to this' Agreement represent Workforce Investment Act tir.le I and title I programs; Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfars-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farrn Worker employment and training activities; Community Services Block grant
employment and training activities; the Department of Housing and Urban Development employment and
Taining activities; and Missouri Division of Employment Security programs authorized under State
unemployment compensation laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Family
Services; Job Corps; and National Indian Center employment and training activities.

I PURPOSE.

The purpose of creating One-Stop Career Centers is to facilitate customer access to infonnation -
and services for labor market information, career awareness and employment and training
opportunities. Qugoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agreement are committed to the following goals of the One-Stop
Center System:

A. Universal Access—All customters, including those with special needs and barriers to
employment, will have access to a core set of services at each Carcer Center, designed to
assist in managing carcer and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenient to the customer. : .

B. Customer Choice—Customers will have choices in the mechanisms through which to access
services and in the services themselves, based on their individual needs. '

C. Integrated Services—-Delivery of services will be enbanced through the integration of
planning processes at the state and local level, the coordination of actlvm:s and services to
customers, and the sharing of information and client data.

D. Program Quality/Accountability—Design and management of the centers and delivery of |
services will be responsive to the needs of customers and customer satisfaction will be 2 key
measure of accountability.




II.

STRUCTURE AND MANAGEMENT

A.

OneIStop Career Center. One-Stop Career Centers may be added or deleted based upon
budget or other considerations. The One Stop Career Center is located:

Division of Workforce Development/Full Employment Couneil
15301 E. 23 Street
Independence, MO 64053

One Stop Operator. The designated Oune-Stop Career Center operator shall be the Full

Employment Council which shail act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training services
in conjunction with the One-Stop Partners.

C.

Partners. The parties to this agreemnent will work as Partners to provide
One Stop Career Center System services and shall hereinafter be referred to as Partners. Each

Partner is responsible for the management of its respective staff, equipment, finances, and
management information systems,

The Parmers agree to work collaboratively to develop financial and performance reporting
aystems to track and report on the outcomes and service costs and to negotiate and reach

agreement on DOL performance measurement levels and any additional measures of Local
Boards, Chief Elected Officials or the governor.

It is the intent of the Partuers to participate in ) the Omne Stop Career Cter System. Each

- Partner Agrees to the following:

1. To co-locate on a full-time or paxt— tirne basis in at least one phy.ncal location or to be
linked electronically to the One Stop Center system.

2. To participat in an integrated management consortium that will carry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow,
assessment/case mariagement, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes
with other system partoers;

3. That the Partner will pamcxpatc ina _}Omt plannmg process which will assist in
identifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4, That the Partner will participate in an mxegmed imtake, referral and chenttrackmg
system which is subject to confidentiality constraints;

5. ‘That the Partner will make Missouri Works available to customners of the Oune Stop -
Center System through self-service or assisted service access to the laber market and
carcer development services and that both electronic access and personal service dchvery _
choices will be available for the One-Stop center services;

6. That the Partoer will participate in a process of program review and con:tmuuus :
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the commumity;

7. That the Partner will participate jointly to meet the Governor's Outcorne Measures and

the State’s Workforce Development standards;

8. To share in the operational costs of Centers in a manner to be negotiated among the
Center partners;

9. To ensure that information regarding the “performance™and “costs” of training providers
are made available o individuals corolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training,



Performance information shal] consist of the same information the provider reports to the ~
eligible agency concerning the program’s success in meeting the negotiated leve] of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or separateness
mandated by state statute or public law will not be violated or abridged in the pursuit of
co-location of center partners.

I PROVISION OF SERYICES

A. General Requirements
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A description of the services to be provided for the operation of the One-Stop Career Center
System by each of the One-Stop Partmers is included in Attachment 1. The minimum
responsibilities of One-Stop Partner programs to provide applicable core services is limited to
core services that are in addition to fire basic labor exchange services traditionally provided in
the local area under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are deliveredina
coherent, coordinated manner that facilitates casy access and eliminates unnecessary -
duplication of services, Le. assessment and testing.; partners are responsible for additional
services which are specifically tailored to participants under the partner’s prograrm.

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the pariner through the One-Stop
delivery system (see Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at

the center, cross-training of staff, or through other agreement between the service providers at
the Cne-Stop center and the partner. The provision of applicable core services at the Center

“by the One-Stop partner may be supplemented by the provision of such services through the

networks of affiliatcd sites and networks of Cne-Stop Partners. Referrals to ernployers shall
be in accordance with selection criteria specified by the employers. Self-service technology
shall be provided by-the One Stop Carcer Centers.

In addition to the provision of core services, One-Stop partners must provide access to the
other activities and programs carried out under the partner’s authorizing laws. Each partner
agrees to provide the intensive and training services indicated in Attachment 1. Partners
agree to work jomtly to provide these services. In addition, each partner shall retain
responsibility for the respective reporting, monitoring, manzgement informnation systemns and
audit resolution systems.

Services to Be Provided through the One Stop Centers.

CORE SERVYICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of titie 1 of the Workforce investment Act;

Outreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, carcer counseling;

Provision of employment statistics information, including inforrnation relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requiremnents for such occupations;;
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Provigion of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocationa]
education activities available to school dropouts under the Carl D. Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities,
Provision of information on how the local area is performing on the kocal performance
measures and any additional performance information with respect to the One-Stop delivery
system In the local area;

Provision of information relating to the availability of mpporuve services, ncluding, ata
minimoum, child care, u'ansportauon, available in the local area, and referral to such services
as appropriate;

Provision of information regarding filing cldims for unemployment compensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

Followup services, including counseling regarding the workplace, for participants in
workfarce investment activities authorized by WIA who are-placed in unsubsidized
employment for not less than 12 months after-the first day of the employment, as appropriate.

INTENSIVE SERVICES

Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and

dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barmiers and appropriate goals;
Development of an individual employment plan to identify emplayment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career plamming;

Case management for participants seeking training services;

Short-term prevocational services, including development of leamning skills, communication
skills, interviewing skills, punchiality, personal maintenance skills, and professional conduct,

" to prepare individuals for unsubsidized employment or training;

Out-of-arca job search expenses;
Relocation cxpenses;
Intemnships;
" Work Experience.
TRAINING SERVICES

Occupational skills training, including training for nontraditional cmployment

QOun-the-Job Training;

Programs that combine workplace training with related instruction, which may mcludc
cooperative education programs;

Training programs operated by the private sector,

Skill upgrading and retraining;

Entreprencurial training;

Job readiness training

Adult education and literacy activities provided in combination with any of the examples cited
above;

Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of training.
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REFERRAL METHODS

All customers applying to the One Stop Centers or through the Parmers will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to enable each partner to provide data for reports of the results of referrals.
Reports shall be generated quarterly, at a minimum, with the results of referral forwarded to the
referring agency. ' ’

DISCRIMINATION PROVISIONS.

The Partners shall not exciude from participation, discriminate against, or deny employment
services or benefits 1o any persons; including trainees, in the admimstration of or in coanection
Wwith any program administered by the Partners/Affiliate Partuers on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, nationa] origin. The
One-Stop Career Center shall comply with Americans with Disabilities Act of 1990 {42 U.8.C.
12102)

OTHER PROVISIONS

O This Agreement shall be interpreted under State of Missour: law or Federal law as applicable,

0 Each Partner to this Agreement shall assume liability for its actions.and the actions of its
agents under this Agreement. Each Partner shall hold harmless, defend and indemnify all
other Partners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting iz whole or in part from the Partner or its agents” activities under the
Agreement. '

0O The funds covered in this Agreement are contingent upon receipt of those funds for the
Agrecment by the Partners. '

Q  Each Partner agsures that personnel policies are in place and followed to ensure 2dherence to
individual agency policy; cach Partner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination.

Q The Partners understand that employees receiving compensation for work perforred under
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, persomel policies
and procedures and staff support.

) The Partners agree that no funds used in conducting activities under this Agreement shall be
used to promote religious or anti-religious activides or used for lobbying activities which
would be in violation of 18 U.S.C. 1913 or used for political activities in violation of 5 U.S.C.
1501 to 1508. '

The Partners agree o assure a drug-frec workplace,

The Partners agree to comply with WIA Complaint Grievance Procedures,

Parties to this agrecment agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, including eligibility for services, enrollment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; no person will publish, discloze, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center system customers, participants or applicants; pasties agree to share among the
partners all mformation necessary for provision of services under the Workforee Investment

- Act or other governing laws, statuics, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake:
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program or training referral; job development or placement activities; and other services as
needed for employment, education, and iraining purposes.
Q  Parties to this agreement agree to develop and use a collaborative marketing strategy
informing job seekers, training and education seekers, empioyers, employed individuals, and
- - the community at large about the services available through the East Jackson County One
Stop Career Center system.

The following resources, as available, will be used to cuhance coordinated marketing efforts:
-Web site development

-Public information and education

-Speaker’s Bureau '

-Brochures and flyers

-Commercial air time

-Media coverage

~Public television and radio

" VII.  ACCOUNTABILITY

A. WIA Performance Indicators/Governor’s Outcome Measures
The Partners agree to participate in meeting the WIA, Performance indicators and Governor's
Outcome Measurss negotiated by the Local Workforce Investment Board and the State
Division of Waorkforce Development.

B. Data Exchange
The Parters agree to exchange data that wilk:
D Enable each partner to access eligibility criteria of each of the pMClpatmg partners; and
to identify eligibility documentation required by law;
Access and share common data clements for certification and/or referral;
Access to Department of Social Services customer data;
Access U, Data;
Access labor market information;
Track applicants and provide feedback on client participation and outcomes;
Enable partners to use a common quesuonnaxrc form for client data and develop a
mechanism for referral
Q Enable parmcrs to ldentzfy all thc services avallable ﬂ:lrough the One-Stop system

opoo0DD

Data may be exchanged through electronic mt!.'.rface or through personalized service.
YHI. TFUNDING

Non-financial Agreement. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreenients between the Local Board and the
required and optional partner agenciecs respectively. Partners agree te pool the necessary
Tesources 1o operate the One Stop center system and to provide the services identified in -
Attachment 2, Partuership Resource Sharing Apgreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution.

Indermmification Parties to this agreement indemmify, defend, and save harmless the parmers,
-State or local govemments, its officers, agents and employees from any and 21 claims and losses
accruing or resulting to any and ail contractors, subcontractors, suppliers, laborers, and from any
and al] claims and losses accruing or resulting to any person, firm or corporation who may be
injured or damaged in the performance of this agreernent.

Audit. While this agreement is non-financial, related contractual or cost sharing agresments are .
subject to generally accepted accounting principles and to the andit provisions of the affected



funding sources. Overall cost sharing and allocation agreemeats are addressed in separate
documents.

IX. TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section, This agreement
may be modified at any time by mutual coasent of all signatory parmers. Any Parmer may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies. at their respective places of business. Should any Oue-Stop
Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
1o the other remaining One-Stop Partmers.

X ADOPTION, AMENDMENT AND ﬁISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content-of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranied and agreed npen by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shali
be resolved in 2 timely manner, involving those parties directly affected.

X1I.  SIGNATURES

The Partners identified below have the authority to commnit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Partners agree to participate in the East
Jackson County One Stop Center system and to comply with the terms of this Memorandam of
Understanding. The level of participation to which the Partners are corumitted is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agrecment may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.

- Full Employment Council .

Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industriai Relations



Missouri Division of Vocational Rehabilitation

Metropolitan Compnumity Colleges

Ft. Osage Schooi District

United Services Community Action Agency

Jewish Vocational Service

e
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ATTACHMENT 1

INDEPENDENCE SCHOOL DISTRICT
CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act;

Outreach, intake (which may mchude worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;
Provision of employment statistics information, including information relating to local,
regional, and nativmal labor market areas including—job vacancy listings in such labor market

. areas; information on job skills necessary to obtain the listed jobs; and information relating to

loca] occupations in demand and the earnings and skill requirements for such occupations;;
Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perkins Vocational and

- Applied Technology Act and providers of vocationa! rchabilitation program activities;

Provision of information on how the local area is performing on the local performance
measures and any additional performance mformanon with respcct to the Onc-Stop delivery
system in the local area, - :
Provision of information relating to the availability of supportive services, including, at &
minimum, child care, transportation, available in the local area, and referral to such services
as appropriate; .
Provision of information regarding filing ¢laims for unemployment compcnsanon, .
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

- Followup services, including counseling regarding the workplace, for participants in

workforce investment activities authorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES

Intensive services include, but are not Ymited to

Comprehensive and specialized assessments of the sldll levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;-
Development of an individual employment plan to identify employmcm goals, appropriate
achievement objectives and appropriate combination of services for the parhcxpant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning; _

Case management for participants seeking training services;

Short-term prevocational services, including development of learning skills, communication
skills, interviewing skills, punctualiry, personal maintenance skills, and professional conduct,

. to prepare individuals for unsubsidized employment or t:rammg
. Qut-of-area job search expenses;

Relocation expenses;
Internships; :
Work Experience.

10
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TRAINING SERVICES
Training Services may include but are not limited to:
Occupational skills training, including training for nontraditional employment;
On-the-Job Training; '
Programs that combine workplace training with related instruction, which may inciude
cooperative cducation programs;
Training programs operated by the private sector;
Skill upgrading and retraining;
Entrepreneunal training;
Job readiness training
Adult education and literacy activities provided in combination with any of the examples cited

‘above;

Customized training conducted with a commitment by an employer or group of emnployers to
employ an individual upon successful completion of traiming. :

Independence School Dé:@f \

8|



ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Center listed below in 2ccordance
with the terms described below.

Workforce Development/Full Employment Council
15301 East 23" Street
Independence, Missouri 64055

Partners agree to the following:

At a minimum, the core services that are apphcable to the program of the partner and that are in
addition te the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to mdwlduals attributable
to the pariner’s program who seek assistance at the center.

The responsibility of the partner for the provision of core services must be proportionate to the use of
the services at the comprehensive One-Siop center by the individuals attributable to the partner’s
program. Individuals attributabie to the partner’s program may include individuals who are

" referred through the Oue-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core
services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service.

Each Partner shall contribute a fair share of the operating costs of the One-Stop delivery system -
proportionate to the use of the system by individuals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not_ eligible for the partner’s
pregram or for services that are not authorized under the partner's program.

Each partorer will be responsible for agency specific cost and/or resources necessary for the delivery
-of services to the extent allowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertise, or other agreed vpon method of contribution that will benefs t the -
customer. :

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the Oune-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the
individual Partner to expand the resources available to serve One-Stop Career Center participants.

28
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MEMORANDUM OF UNDERSTANDING

EAST JACKSON COUNTY ONE-5TOP DELIVERY SYSTEM
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY OF KANSAS CITY, MISSOURI

This agreement relating to the operation of the East Jackson County One Stop delivery system is developed
and executed between the Private Industry Council, acting in its capacity as the entity designated to
perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment Board
is appointed and certified on or before July 1, 2000, and the One-Stop Career Center Partners, with the
agreement of the Chief Elected Officials.

The Partners to this Agreement represent Workforce Investment Act title I and title II programs; Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitiona! adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activities; Commmunity Services Block grant
employment and training activities; tirr Department of Housing and Urban Development employment and -
_training activities; and Missouri Division of Employment Security programs authorized under State
unemployment compensation laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Divistonof Child Support Enforcement, Noncustodial parent/DY'S; Division of Family
Services; Job Corps; and National Indian Center employment and training activitics.

I PURPOSE.

The purpose of creating One-Stop Career Centers is to facilitate customer access to information
and services for labor market infortnation, career awareness and employment and trmnmg
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners to this agreement are committed to the following goals of the One-Stop
Center System:

A. Universal Access—All customers, inciuding those with special needs and barriers to
employment, will have access to a core set of services at each Career Center, designed to
assist in managing career and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenient to the custorner,

B. Customer Choice—Customers will have choices in the mechanisms through which to access .

services and in the services themselves, based on their individual needs. _

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
custorners, and the sharing of information and client data.

D. Program Quality/Accountability—Design and management of the centers and delivery of
services will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability.




STRUCTURE AND MANAGEMENT

A

One Stop Career Center. One-Stop Career Centers may be added or deleted based upon
budget or other considerations. The One Stop Career Center is located:

Division of Workforce DcveIOpmenv'Fu}] Employm:nt Council
15301 E. 23" Street
Independence, MO 64053

One Stop Operator. The designated One-Stop Career Center operator shal] be the Full

Employment Council which shall act as the Workforce investment Act grant recipient and

coordinate service providers within the Centers. The One-Stop Career Center Operator shall
- provide Workforce Investment Act core services, intensive services and access to iraining services
in conjunction with the One-Stop Parters.

C.

Partners. The parties to this agreement will work as Partners to provide

One Stop Career Center System services and shall hereinafter be referred to as Partners. Each
Partner is responsible for the management of its respective staff, equipment, ﬁnanccs,
management nformation systems.

The Partpers agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and to negotiate and reach

agreement on DOL performance measurement levels and any additiona! measures of Local
Boards, Chief Elected Officials or the govemor.

It is the intent of the Partners 1o participate in the Oue Stop Career Center System. Each
Partner Agrees to the following: )

1. To co-locate on a full-time or part-time basis in at least one physical location or to be
linked electronically to the One Stop Center system.

2. To participate in an intcgrated management consortium that will carry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes
with other system partners; '

3. That the Partner will participate in a joint pianning process which will assist in
idcntifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4. That the Parmer will participate in an integrated intake, referral and client tm‘.kmg
systemn which is subject to confidentiality constraints;

5. That the Partner will make Missouri Works available to customers of the Onc Stop
Center System through sclf-service or assisted service access to the labor market and
career development services and that both clectronic access and pcrsonnl sc:wce delivery
choices will be available for the One-Stop center services;

6. That the Partner will participate in a process of program review and conunuous .
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community;

7. That the Partner will participate jointly to meet the Govemor's Qutcome Measures and

the State’s Workforce Development standards;

8. To share in the operational costs of Centers in & manner to be negotiated among the
Center pariners;

9. To ensure that information regarding the "pc-rformancc”md ‘costs” of training providers

are made available to individuals enrolling in these programs through the One-Stop -
delivery sysiem to assist potential clients in identifying an appropriate training,



Performance mformation shall consist of the same information the provider reports to the
eligible agency conceming the program’s success it meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.
10. To comply with existing laws and regulations and agrees that functions or separateness
_mandated by state statute or public law will not be violated or abridged in the pursuit of
co-location of center parmers.

JIL PROVISION OF SERVICES

A. (General Requirements

Do
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A description of the services to be prmndcd for the opmtxon of the Onc-Snop Career Center
System by each of the One-Stop Partners is included in Attachment 1. The minimurm
responsibilities of One-Stop Partner programs to provide applicablc core services is limited to
core-services that are in additien-to-the basic labor exchange services tradmona.lly provided in
the Focal area under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are delivered in 2
coherent, coordinated manner that facilitates easy access and eliminates unnecessary
duplication of services, i.¢. assessment and testing.; partners are responsible for addmonal
services which are specifically tailored to participants under the partmer’s program.

Partners agree to make available any of the core services identified in the Workforce
Investrnent Act that are applicable to the program of the partner through the One-Stop :
delivery system (ses Attachment 1}). The applicable core services may be made available by - -
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall -
be in accordance with selection criteria specified by the employm Self-service techuology
shall be provided by the One Stop Career Centers.

In addition to the provision of core services, Onc'-Stop partners must provide access to the
other activities and programs carried out under the partaer’s authorizing laws. Ezch partner
agrees to-provide the intensive and training services indicated in Attachment 1. Parners
agree to work jointly to provide these services. In addition, each partner shall retain
responsibility for the respective reporting, monitoring, mmanagement information systems and
audit resolution sysiems.

Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility deterrnination for subtitle B of title I of the Workforce investment Act;

Outreach, intake (which may include worker profiling), and orientation to the information and -
other services available through the One-Stop delivery system,

Initia] assessment of skill levels, aptitudes, abilities, and supportive service needs;

~ Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, inclnding information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requirements for such occupations;;
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Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activitics; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perkins Vocationa] and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of informmation on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local area;

Provigion of information reiating to the availability of supportive services, including, at a
minimum, child care, transportat:on, available in the Iocal area, and referral to such services
as appropriate;,

Provision of information regarding filing claims for unemployment compensanon,
Assistance in establishing eligibility for welfare to work activities, programs of ﬁnanmal aid
assistance for training and education;

Followup services, including counseling regarding the workplace, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized .
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES

-Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barmriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement chjectives and appropriate combination of services for the participant to ach.lcve
those employment goals;

Group counseling;

Individual counseling and career planning;
_ Case management for participants seeking training services;

Short-term prevocational services, including development of learning skills, communication

- skills, interviewing skilis, punctuality, personal maintenance skills, and professionat conduct,

to prepare individuals for unsubsidized employment or training;

Qut-of-area job search expenses;
Relocation expenses;
Internships;
Work Experience.
TRAINING SERYICES

Occupational skills traiming, including training for nontraditional employment;
On-the-Job Training;

Programs that combine workplace training w1th related instruction, which may mchzde
cooperative education. programs;

Training programs operated by the private sector;

Skill upgrading and retraining;

Entrepreneurial training;
Job readiness training

Adult education and literacy activities provided in combination with any of the examples cited

- above;

[s)

Customized training conducted with a commitment by an employer or group of employem to

- employ an individual upon successful complcnon of trammg



REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be raferred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Parmers to cnable each pariner to provide data for reports of the results of referals.
Reports shal} be gencrated quarterly, at a mumtmur, with the results of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS.

The Partners shall not exclude from participation, discriminate against, or deny employment
services or bepefits to any persons; including trainees, in the administratior of or in connection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belicf, national origin. The
One-Stop Career Center shall comply with Americans with Disabilities Act of 1990 (42 US.C.
12102)

OTHER PROVISIONS

0O This Agreement shall be interpreted under State of Missouri law or-Federal law as applicable.

QO Each Partuer to this Agreement shall assume Liability for its actions and the actions of its
agents under this Agreement. Each Partner shail hold harmless, defend and indemnify alt
other Partners to this Agreement from any and all claimg for damages, including, costs and
attorney fees resulting in wholc or in part from the Partner or its agents’ activities under the
Agreement.

Q The funds covered in this Agreement are conl:lngcnt upon receipt of those funds for the .
Agreement by the Partners.

0 Each Partner assures that personnel policies are in place and followed to ensure adherence to
individual agency policy; cach Partner assures that indtvidual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination, '

Q The Partners understand that employees receiving compensation for work performed under
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, _personnel policies
and procedures and staff support.

Q The Partners agree that no funds used in conducting activitics noder this Agreement shall be

used to promote religious or anti-religious activities or used for lobbying activities which

would be in violation of 18 17.8.C. 1913 or used for political activities in violation of 5 U.S.C.

1501 to 1508. '

The Partners agree to assure a drug-free workplace.

The Partners agree to comply with WIA Complaint Grievance Procedures,

Parties to this agreement agree to comply with the various provision of their respective

authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to

assure that all applications and individual records related to services provided under this
agreement, including eligibility for services, enrollment, and referral shall be confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; no person will publish, disclose, use, permit or
cause 10 be published, disclosed or used, any confidential information pertzining to One-Stop

Career Center system customers, participants or applicants; parties agree to share among the

pariners all information necessary for provision of services under the Workforce Investment

Act or other governing laws, statutes, regulations, ordinances or policies of the partmer

agencies. These services include, but are not limited to, assessment; universal intake;
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program or training referral; job development or placement activities; and other services as
needed for employment, education, and training purposes.

Q  Parties to this agreement agree to develop and use a collaborative marketing strategy
informing job seekers, training and education seekers, employers, employed individuals, and
the community at large about the services available through the East Jackson County One
Stop Career Center system.

The following resources, as available, will be used to enhance coordinated marketing efforts:
-Web site development

-Public information and cducat:on

-Speaker’s Bureau

-Brochures and flyers

-Commercial air time

-Media coverage ;

-Public television and radio

YII. ACCOUN’I'ABILITY

A. WIA Performance Indicators/Governor’s Outcome Measures
The Partners agree to participate in mecting the WIA Performance indicators and Governor's
Outcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development.

B. Data Exchange
The Partaers agree to exchange data that will:
' 0O Enable each partner to access eligibility criteria of eac.h of the parnctpanng parters; and. .
to identify cligibility documentation required by law, :
Access and share common data elements for certification and/or r:fcn-al,
Access to Department of Social Services customer data
" Access UL Data;
Access labor market information;
Track applicants and provide feedback on client participation and outcomes;
Enable partners to use 2 comumon quastionnaire form for client data and develop a
mechanism for referral
Enable partners to identify all the services available lhrough the One-Stap system
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Data may be cxchangcd through electromc interface or thmugh personalized service,
YIOI. FUNDING

Non-financial Agreement. This agreement is ron-financial in nature, and binds no party or partner -
to financial obligations to any other, Financijal and fiduciary arrangements to the One-Stop Career
Center Systemn are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively.  Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in -
Attachment 2, Parmership Resource Sharing Agreement. All partners shall report and monitor -
progress regarding expenditures and cost objectives in accordance with cach Partners contribution.

Indemnification Partics to this agreement indemmify, defend, and save harmiess the partners,
State or loca] governments, its officers, agents and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses accruing or resulting to any person, firm or corporanon who may be
injured or damaped in the performance of this agreement.

Audit. While this agrecment is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles acd to the audit provisions of the affected



funding sources. Overall cost shaning and allocation agreements are addressed in separate
documents.

X. TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partrer Agency withdraw, this Memorandum of Understanding shall remam in effect v\nth Tespect
to the other rcmammg One-Stop Partners.

X ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumsiances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes sha)!
be resclved in a timely manner, involving those parties directly affected.

X1 SIGNATURES ;
The Partners identified below have the autherity-to-commmit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Partners agree to participate in the East

Jackson County One Stop Center system and to comply with the terms of this Memorandum of
Understanding. The level of participation to which the Partoers are comumitted is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions, Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TC THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW,

Full Employment Council

-~ Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industrial Relations



Missouri Division of Vocational Rehabilitation

Metropolitan Community Colleges

Ft. Osage School District

United Services Cormumunity Action Agency

Joy Foster

Executive Director

Jewish Vocatienal Service




JEWISH VOCATIONAL SERVICES

CORE SERVICES

Local program integration includes the provision of the following core services:
C Eligibility determination for subtitle B of title I of the Workforce investment Act;
& OQutreach, intake (which may include worker profiling), and orientation to the information and
other services available through the One-Stop delivery system;
B~ [Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;
v&” Job search and placement assistance, and where appropriate, career counseling;
0 Provision of employment statistics information, including information relating o local,
regional, and national labor market areas including—job vacancy listings in such labor market .
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requirements for such occupations;;
& Provision of program performance information and program cost information on: cligible
- providers of training services, eligible providers-of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational -
education activities available to school dropouts under the Carl D. Perking Vocational and # JiHoes madL
Applied Technology Act and providers of vocational rebabilitation program activities; Aoafodkis 40
@ Provision of information on how the local area is performing on the local performance P
measures and any additional performance information with respect to the One-Stop delwery '
system in the local area; ¥ Whew 4vadablite Partrua
Provision of information relating to the availability of supportive services, including, at a
minimum, child care, transportation, available in the local area, and referral to such services
as appropriate; -
o Provision of information regarding filing claims for uncmploymentcompeusanon, C -
D  Assistance in establishing eligrbility for welfare to work activities, programs of financial aid '
assistance for traiming and sducation;
@ Followup services, including counseling regarding the workplac: for participants in
" workforce investment activities authorized by WIA who are placed in unsubsidized
-employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERYICES

Intensive services include, but are not limited te :
Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify emxployment barriers and appropriate goals;
E/Dcvclopmcnt of an individual employment plan to identify employment goals, appropriate

-achievement chjectives and appropriate combination of services for the part1c1pant to aclucvc

those employment goals;
ti/ Group counseling;
pdividual counseling and career planning;

D/Casc management for participants seeking training services;

Short-term prevocational services, including development of ieaming skills, eommuni¢ation
skills, interviewing skills, punctuality, personal maintenance skills, and professional conduet,
to prepare individuals for uasubsidized employment or training;

Qut-of-area job search expenses;
Relocation expenses;
Internships;

Work Experience.

0OpDO
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TRAINING SERVICES

Training Services may include but are not fimited to:

0O  Occupational skills training, mcludmg traiping for nontraditional employment;
On-the-Job Training; Senura & Rzfuqgse™

QO Programs that combine workplace trammg with related instruction, which may include
cooperative education programs;

O Training programs operated by the privaie sector;

O  Skill npgrading ard retraining;

@ _Entrepreneurial training;

@ Job readiness training - I‘ncLu.dJH b Lu«n!u_a_} f L,;a..ﬁ-’ru.ru.g_,éa f?t.)fr N EM*"?“‘%

Q  Adult education and hlcracy activities provided in cambmatmn with any of the examples cited
above;

’ D/Custonuzcd training conducted with a commitment by an employer or group of cmploycrs to

ernploy an individual upon succcssful completion of training.

l/ Joy Foster Executive Director
Jewish Vocational Services
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ATTACHMENT 2

By their signatures te this Agreemesnt, the parties hereto agree to share resources in the provision of
services to customer and in the gperation of the One Stop Career Center listed below in accordance
with the terms described below.

Workforce DevelopmenUFuu Employment Council
15301, East 23" Street .
Independence, Missouri 64055

Partners agree to the following:

At a minimum, the core services that are applicable to the program of the partner and that are in
" addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to individuals attributable
to the partner’s program who seek assistance at the center,

The responsibility of the partner for the proviston of core services must be proportionate to the use of
the services at the comprehensive One-Stop center by the individuals attributable to the parter’s
program. Individuals attributable to the partner’s program may include individuais who are
referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core
services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service. -

Fach Partuer shall contribute a fair share of the operating costs of the One-Stop delivery sysiem
proportionate to the use of the system by individuals attributable to the partner’s program.

Partners are not required to use their fands for individuals who are not eligible for the partner’s
- program or for services that are not authorized under the partner’s program.

Each partnrer will be responsible for agency specific cost and/or resources necessary for the delivery
of services to the extent allowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertlse, or other agreed upon method of contribution that will benefit the
customer,

'PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs;

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop system as described in Attachment i,
Services Matrix. Each Partner shall be respounsible for ageucy specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upan methods of -
contribution that will benefit the cusiomer. Partners may also provide services offered by the
- individual Partner to expand the resources available to serve One-Stop Career Center participants.
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One Stop Partner
Shared Cost /In-kind
Commitment
{By line item)

Agency Name: Jewish Vocational Service
Senior Community Services Employment Program
SDA 12 Eastern Jackson County:

Staff Development 00
Other

FACILITIES "

Rent

" JEquipment

-|Phone
Other

"I TECHNOLOGY '
Computer Software ' . 500
Computer Hardware 1,000

MARKETING
Qutreach 500
Materials 500
Media '
Other

R {s]]
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MEMORANDUM OF UNDERSTANDING

EAST JACKSON COUNTY ONE-STOP DELIVERY SYSTEM
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY OF KANSAS CITY, MISSOURI

“This agreement relating to the operation of the East Jacksen County One Stop delivery system is developed

- and executed between the Private Industry Council, acting in its capacity as the entity designated to
perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment Board
is appointed and certified on or before July 1, 2000 and the One- Stop Career Center Pariners, with the
agreement of the Chief Elected Officials.

The Partners to this Agreement represent Workforce Investment Act title I and title I programs; Wagner
Peyser programs; Aduit Education and Literacy activities; Vocational Rehabilitation; DOL Welfars-to-
Work programs; Senior Community Service Employment activitics; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activities; Commmunity Services Block grant
employment and training activities; the Department of Housing and Urban Development employment and
training activities; and Missouri Division of Employment Security programs authorized under State
unemployment compensation laws; Division of Social Services programs—LINC, Division of Income:
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Famﬂy
* Services; Job Corps; and National Indian Center employment and training activities.

L PURPOSE.

The purpose of creating One-Stop Career Centers is to facilitate customer access to information
and services for labor market information, career awareness and employment and training
opportunities. Ongoing working rclationships will continue for the efficacy of services to job
seskers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to mect performance
levels. The partmers to this agreement are commutted to the following goals of the One-Stop
Center System:

A, Universal Access—All customers, including those with special needs and barriers to .
employmcnt, will have access to a core set of services at each Career Center, designed to
assist in managing career and labor market decistons. Services will be madc available on-site
and through multiple ofi-site locations convenient to the customer.

B." Customer Choice-~Customers will have choices in the mechanisms t!:rough which to access
services and I the services themselves, based on their individual needs.

-C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activities and services to
customers, and the sharing of information and client data. ’

D. Program Quality/Accountability—Design and management of the centers and delivery of
services will be responsive te the needs of customers and customer satisfaction will be a kcy
measure of accountability.




STRUCTURE AND MANAGEMENT

Al

One Stop Career Center. One-Stop Career Centers may be added or deleted based upon
budget or other considerations. The One Stop Career Center is located:

Division of Workforce Development/Full Employment Council
15301 E. 23" Street
Independence, MO 64055

One Stop Operator. The designated One-Stop Career Center operator shall be the Full

Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Operator shall
provide Workforce Investment Act core services, intensive services and access to training services

C.

 Boards, Chief Elected Officials-or the govemor.

.in conjunction with the One-Stop Parmers.

Partpers. The parties to this agreement will work as Partners to provide

One Stop Career Center System services and shall hereinafter be referred to as Partners. Each
Partner is regponsible for the management of its respective staff, cqulpmcnt, finances, and
management information systems.

The Partners agree to work collaboratively to develop financial and pérformance rcporting
systermns to track and report on the ontcomes and service costs and to negotiate and reach
agreement on DOL performance measurement levels and any addmonal measures of Local

It is the intent of the Partuers to participate in the One Stop Career Center System. Each

" Partmer Agrm to the following:

1. To co-locate on a full- nmeorpart t:mebasmmat least one phymcal locatmnartohe

linked clectronically to the One Stop Center system. _

2. To participate in an integrated management consertium that will carry out the goals of thc _
One-Stop Center System and will jointly negotiate the processes for client flow, '
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirernents, standards of opmnon, and resolution of disputes
with other system partners;

3. That the Partner will participate in a joint planning process which will assist in
identifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4. That the Partner will participate in an integrated intake, referral and chent tracking
system which is subject to confidentizlity constraints;

5. That the Partner will make Missouri Works available to customers of the One Stop
Center Systern through sclf-service or assisted service access to the labor market and
career development services and that both electromic access and personal scn'lcc : delivery
choices will be available for the One-Stop center services;

6. That the Partner will participate in a process of program review and confinuous
improvement to offer the best possible services and maximize opportunities for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community;

7. That the Partner will participate _]omtly to meet the Governor’s Outcome Measures and

the State's Workforce Development standards;

8. To share in the operational costs of Centers in a manner to be negotiated among the
Center partners;

9. - To ensure that information regarding the “performance”and “costs™ of training providers
are made available to individuals enrolling in these programs through the One-Stop '
delivery system to assist potential clients in identifying an appropriate training.



Performance information shall consist of the same information the provider reports to the
eligible agency concerning the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or separateness
mandated by state statute or public iaw will not be viclated or abridged in the pursuit of
co-location of center partners.

J. PROVISION OF SERVICES

A

0o

ooo

General Requirements

A description of the services 1o be provided for the operation of the Onc-Stop Career Center
System by each of the One-Stop Partners is included in Attachment 1. The minirmmn
responsibilities of One-Stop Parmer programs to provide applicable core services is limited to
core services that are in addition to the basic labor exchange services traditionally provided in
the local area under the Wagner-Peyser program. ) '

Partners agree to ensure that core services provided by One-Stop Partners are delivered in a
coherent, coordinated manmer that facilitates easy access and eliminates unnecessary
duplication of services, i.c. assessment and testing.; partners arc responsible for additional
services which are specifically tailored to participants under the partner's program,

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the partner through the-One-Stop
delivery System (see Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating persomel at
the center, cross-training of staff, or through other agreement between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
netwarks of affiliated sites and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the cmploycrs Self-semcc technology
shall be prondl:d by the One Stop Career Centers.

ln addition to the provision of core services, One-Stop partners must provide access to the

_other activities and programs carried out under the partner’s authorizing laws. Each partner

agrees to provide the intensive and training services indicated in Attachment I. Partners
agree to work jointly to provide these services. In addition, each partner shall retain
responsibility for the respective reporting, monitoring, management information systems and
audit resolution systems.

Services to Be Provided through the One Stop Centers.[see Attachment 1}
CORE SERVICES

Laocal program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act;

Outreach, intake (which may include worker profiling), aud orientation to the information and
other services available through the One-Stop delivery system;

Initial assessrment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, careesasunseling;

Provision of employment statistics information, including information relating to local,

Tegional, and national labor market arcas including—job vacancy listings in such labor market

areas; mformation on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the earnings and skill requirements for such occupations;;
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Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of aduit
education; providers of postsecondary vocatonal education activities and vocational
education activities available to school dropouts under the Carl D, Perking Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the [ocal area; '

Provision of information relating to the availability of supportive services, including, at a
minimum, child care, fransportation,. avax]ablc in the local arca, and referral to such services
as appropriate;

Provision of information regarding filing claims for unemployment compensation;
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education,

Followup services, including counseling regardmg the workplace, for participants in
workforce investment activities authorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES
Intensive services include, but are not limited to
Comprehensive and specialized assessments of the sldll levels and service needs of adults and

dislocated workers, including diagnestic testing and the use of other assessment tools; and in-
depth ipterviewing and evaluation to identify employment barriers and sppropriate goals;

" Development of an individual employment plan-to identify empldyment goals, appropriate

achievement objectives and appropriate combination of services for the participant to achicve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants secking training services;

Short-term prevocational services, including development of learning skills, comennication
gkills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;

Out-of-area job search cxpenses;

Relocation expenses;

Internships;

Work Experience.

TRAINING SERYICES

Occupational skills training, including training for ncntradmonal employment
On-the-Job Training; '
Programs that combine workplace training with related instruction, which may include
cooperative education programs;

Training programs operated by the private sector;

Skill upgrading and retraining;

Entrepreneurial training;

_Job readiness training

Adult education and literacy activities provided in combination with any of the examples cited -
above;

Custormzed training conducted with a commitment by an employer ar group of employers to

- employ an individual upon successful completion of training.



REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services.
Customers shali be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to enable each partner to providc data for reports of the results of referrals.
Reports shall be generated quarterly, at.a lmmmum, with the results of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS.

The Partners shall not exclude from paxticipation, discriminate against, or deny employment
services or benefits 1o any persons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliatc Partners on the grounds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belicf, national origin, The
One-Stop Career Center shall comply with Americans with Disabilities Act of 1990 (42 U.S.C.
12102) and the One Stop partners will work in concert with the Ad Hoc Commxm:c on
Accessibility.

OTHER PROVISIONS

& This Agreement shall be mterprctcdlmd:r State of Missouri law-or Federal law as apphcable.

@ Each Partper to this Agreement shall assame Hability for its actions and the actions of its
agents under this Agreement. Each Partner shall hold harmless, defend and mderomify all
other Partners to this Agreement from any and all claims for damages, including, costs and -
attorney fees resulting in whole or in part from thc Partner or its agents” activities under the

Agrecment,

& The funds covered in this Agreement are contingent upon receipt of those fimds for the
Agreement by the Pariners.

@ Each Partner assures that personnel policies are in place and followed to ensure adherence to
individnal agency policy; each Partner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination,

8 The Partmers understand that employees receiving compensation for work performed under
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, personnel policies
and procedures and staff support. _

@ The Partners agree that no funds used in conducting activities under this Agreement shall be

used to promote religious or anti-religious activities or used for lobbying activities which
would be in violation of 18 U.8.C. 1913 or used for political activities in violation of 5 U.5.C.
1501 to 1508.

The Partners agree to assure a drug-free workplace.

The Partners agree to comply with WIA Complaint Grievance Procedures. -

Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, inchuding cligibility for services, enrollment, and referral shall he confidential and
shall not be open to examination for any purpose not directly related to the delivery of such
services or the administration of programs; no person will publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center system customers, participants or applicants; parties agree to share among the
partners ail information necessary for provision of services under the Workforce Investment
Act or other goveming laws, statutes, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake;

B8 R



program or training referral; job development or placement activities; and other services as -
needed for employment, education, and training purposes.

@ Parties to this agreement agree to develop and use a collaborative marketing strategy
informing job seekers, training and education seekers, empioyers, employed individuals, and
the community at large about the services available through the East Jackson County One
Stop Career Center system.

The following resources, as available, will be used to enhance coordinated marketing efforts:
-Web site development

-Public information and cducatxon

-Speaker’s Bureau

-Brochures and flyers

-Commercial air time

-Media coverage

~Public television and radio

. VI. ACCOUNTABILITY

A. WIA Performance Indicators/Governor’s Outcome Measures
The. Parmers agree to participate in meeting the WIA Performance mdicators and Governor's
Outcome Measures negotiated by the Local Workforce Investrnent Board and the State
Division of Workforce Development.

B. Data Exchange
The Partners agree to exchange data that will: '
Enable each partner to access eligibility criteria of each of ﬁm parhcxpahng partmrs and
to identify eligibility documentation required by law;
Access and share common data elements for certification and/or ref'mal
Access to Department of Social Services customer data;
Access U1 Data;
Acgcess labor ma:ket mformanon, _
Track applicants and provide feedback on client pam::xpanon and outcomes;
Enable partners to use a common questmnnalre form for client data and develop a
mechanism for referral
Enable partners to identify all the services available through the One-Stop system

% PORBRAN

Data may be ext:hangcd through clectronic mtcrfac: or through personalized service,
VIII. FUNDING

Non-finapcial Agreement. This agreement is non-financial in nature, and binds no party or parmer
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
Tequired and optional partner agencies respectively, Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in *
Attachment 2, Partnership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with cach Parners contribution.

Indemnification Parties to this agreement indemnify, defend, and save harmless the partners,
State or local governments, its officers, agents and employees from any and all claims and losses
accruing ot resulting to any and all contractors, subconiractors, suppliers, laborers, and from any
and a]l claims and losses aceruing or resulting to any person, firm or corporation who may be
injured or damaged in the performance of this agreement. { see Attachment 3]

Audit. While this agreement is non-financial, related contractual or cost sharing agreements are
subject to generally accepted accounting principles and to the audit provisions of the affected



funding sources. Overall cost sharing and allocation agreements are addressed in separate
documents,

IX. TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any ime by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the cffective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies at their respective places of busmess. Should any One-Stop

. Partner Agency withdraw, this Memorandum of Understanding shall remain in sffect with respect
to the other remaining One-Stop Partners.

X ADOPTION, AMENDMENT AND DISPUTES

Neothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure ang content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected.

XI. SIGNATURES

The Partners identified below have the authority to commit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Pariners agree to participate in the East
Jackson County One Stop Center system and to comply with the terms of this Memorandum of
Understanding, The level of participation to which the Partners are conmmitted is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Partners understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.

Full Employment Council

Division of Workforce Development

Locz] Investment Commission

Missouri Dept. of Labor &.Industrial Relations
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ATTACHMENT 1
METROPOLITAN COMMUNITY COLLEGES

CORE SERVICES

Local pregram integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act;

Quireach, intake (which may include worker profiling), and orientation te the information and
other services available through the One-Stop delivery systerny;

Initia] assessment of skill levels, aptitudes, abilities, and’supportive service needs;

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, ineluding information relating to local,
regional, and nationa} labor market areas including-—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the fisted jobs; ard information relating to
local occupations in demand and the earnings and skill requirements for such occupationss;

“Provision of program performance information and program cost information on: eligible

providers of training services, eligible providers of youth activities; providers of aduk
education; providers of postsecondary vocatonzl education activities and vocational
education activities available to school dropouts under the Carl D, Perkins Vocational and
Applied Technology Act and providers of vocationat rehabilitation program activitics;
Provision of information on how the local area is performing on the local performance

_measures and any additional performance information with rwpcct to the One-Stop delivery

system in the local area;

Provision of information relating to the avmlabﬂny of supportive Services, including, at a
minirnum, child care, transportation, available in the local area, and rcfexra.l to such services
as appropriate;

Proviston of information regarding filing claims for unemployment compensation;
Assistance in establishing eligibility for welfare 1o work activities, programs of financial aid
agsistance for training and education;

Followup services, including counseling regarding the workplace, for participants in
waorkforce investment activities authorized by WIA who are placed in unsubsidized
employment for not less than 12 months after the first day of the employment, as appropriate.

INTENSIVE SERVICES

Intensive services include, but are not limited to '

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assagsment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants secking training services; :
Short-term prevocational services, including development of learning skills, commumcanon :
gkills, interviewing skills, punctuality, personal maintenance skills, and professional conduct,

to prepare individuals for unsubsidized employment or training;

Out-of-arez job scarch expznses;
Relocation expenses;
Internships;

Work Experience.
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TRAINING SERVICES
Training Services may include but are not limited to:
Occupational skills traming, including training for nontraditional employment;

On-the-Job Traming;

Programs that combine workplace training with related mstruction, which may ichide
cooperative education programs;

Traintg programs operated by the private sector;

Sk}l upgrading and retraiming;

Entreprencurial training: :

Job readiness traming

Adult education and literacy actwmes prondcd in combmation with any of the examples cited
above;

Customized training conducted with 2 commmitment by 2u employer or group ofemploym to
employ an individual upon successfial completion of tmmng

ﬁc/ 20060

*

‘The Junior College District of Metropolitan Kansas City Missouni
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ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the aperation of the One Stop Career Center listed below in accordance
with the terms described below.

Worlforce Development/Full Employment Council
15301 East 23" Street
Independence, Missouri 64055

Partners agree to the following:

At a minimum, the core services that are applicable to the program of the partner and that are in
addition ta the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made available to individuals attributable
to the partner’s program who seek assistance at the center. '

The responsibility of the partner for the provision of core services must be proportionate to the use of
the services at the comprehensive One-Stop center by the individuals attributable to the partner’s
program. Individuals attributable to the pariner’s program may include individuals who are

" referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core
services at the center, who meet the eligibility criteria for the partner’s program and who receive an
applicable core service.

Each Partner shall contribute a fair share of the operiting costs of the One-Stop deliverjr system
_Proportionate to the use of the system by individuals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not eligible for the partner’s
- program or for services that are not authorized under the pariner’s program.

Each partnree will be responsible for agency specific cost and/er resources necessary for the delivery
of services to the extent allowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertise, or other agreed upon method of contribution that wifl benefit the
customer.

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to coniribute to the delivery of core services in the One-Stop system as deseribed in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the _
individual Partner to expand the resources available to serve One-Stop Career Center participants:
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ATTACHMENT 3

MEMORANDUM OF UNDERSTANDING for SDA 12
Subdivision Indemnification of subsection VII of FUNDING.

Notwithstanding the foregoing statement, in accordance with Missouri State |
Statutes governing Tort and Actions for Damages, the Junior College District of
Metropolitan Xansas City, Missouri is a public body and pclitical subdivision of
the State of Missouﬁ' and possesses Isovereign immunity as currently provided at
* Section 537.600, RSMo. By agreeing to ir’wdemnify, defend, protect, save and hokd
harmless aiafwesaid, the Metropolitan Community Colleges does not thereby |
waive its sovereign immunity but rather agrees to inde.mnify, defend, protect,
save and hold harmless only in situations as to which sovéreign immunity has

| - expressly been waivéd by virtue of Section 537.600, RSMO.I, andonlytothe -

 extent immunity may be waived as set forth in Section 537.610, RSMa.



MOU Budget SDA 12

Metropolitan Community Colleges

Direct ! Indirect

STAFFING |

Counseling and Admissions 1,600 | -

Services to Special Populations } 9,900

{FACILITIES

Office space 3,800
TECHNOLOGY '

Computers for staffing ' 1,280

[MARKETING — T 1

Qutreach 1,200 6,000

Materials 2,600

Media 4,000




MEMORANDUM OF UNDERSTANDING

EAST JACKSON COUNTY ONE-STOP DELIVERY SYSTEM.
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY OF KANSAS CITY, MISSOURI

This agreement refating to the operation of the East Jackson County One Stop delivery system is developed
and executed between the Private Industry Council, acting in its capacity as the entity designated to
perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment Board
i8 appointed and certified on or before July 1, 2000, and the One-Stop Career Center Pariners, with the
agreement of the Chief Elected Officials.

The Partners to this Agreement represent Workforce Investment Act title T and title IT programs; Wagner
Peyser programs; Adult Education and Literacy activities; Vocational Rehabilitation; DOL Welfare-to-
‘Work programs; Senior Community Service Employment activities; Postsecondary Vocational sducation
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans -
and Mi arm Woiker employment and trairing activities; Community Services Block grant

é., employment and training activities; the Department of Housing and Urban Development employment and
training activities; and Missouri Division of Employment Security programs authorized under State
unemployment compensation laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Diviston of Family
Services; Job Corps; and National Indian Center employment and training activities.

L. PURPOSE.

The purpose of creating One-Stop Career Centers is to facilitate customer access to information
and services for labor market information, career awareness and employment and training
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
Teconfiguring affiliated sites and networks with Local Board approval and to meet performance
levels. The partners 1o this agreement are comumitted to the following goals of the One-Stop
Center System:

A.  Universal Access—All customers, including those with special needs and barriers to
employment, will have access to a ¢ore set of services at each Career Center, designed to
dssist in managing career and labor market decisions. Services will be made avai]ablc Oz-site
and through multiple off-site locations conventent to the customer. .

B. Customer Choice—Customers will have choices in the mechanisms through which to access
services and m the services themselves, based on their individual needs.

C. Inteprated Services-—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activitics and services to

- customers, and the sharing of information and client data, -

D. Program QuahiAccountablhty—Demgn and managernent of the centers and dehvcry of .
services will be responsive to the needs of customers and customer satisfaction will be a key
measure of accountability.




STRUCTURE AND MANAGEMENT

A

One Stop Career Center. One-Stop Career Centers may be added or deleted based upon
budget or other considerations. The One Stop Career Center is located:

Division of Workforce Development/Full Employment Council
15301 E. 23 Street
Independence, MO 64055

.One Stop Operator. The designated One-Stop Carcer Center-operator shall be the Full

Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Cénters. The One-Stop Career Center Operator shall
provide Workforce Investment Act core services, intensive services and access to tnumng services
in conjunction with the One-Stop Parters.

C.

FPartners. The parties to this agrc:mcnt will work as Partners to provide _

One Stop Career Center System services and shall hereinafter be referred to as Partners. Each

Partner is responsible for the manapement of its rcspectwc staff, equipment, finances, and
management information systems.

The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and to negotiate and reach
agreement on DOL performance measurement levels and any additional measures of Local
Boards, Chief Elected Officials or the govemor. .
It is the intent of the Partners to participate in the One Stop Career Center System. Each
Partner Agrees to the following:

1. To co-locate on a full-time or part-time basis in at least one physical location or to be
linked electronically to the One Stop Center system.

2. To participate in an integrated management consortium that will carry out the goals of the
One-Stop Ceater System and will jointly negotiate the processes for client flow,
assessment/Case management, job development, referral and placement processes, staff
capacity building, space requircments, standards of operation, and resolunon of disputes
with other system partners;

3. That the Partner will participate in a joint planning process which will assist in
identifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4. That the Parmer will participate in an integrated intake, referral and client tracking
systemn which is subject to confidentiality constraints;

5. That the Partner will make Missouri Works available to customers of the One Stop
Center System through self-service or assisted service access to the labor market and
career development services and that both electronic access and personal service dchvery
choices will be available for the One-Stop center services; :

6. That the Partner will participate in a process of program review and contmuuus
improvernent to offer the best possible services and maximize oppommltm for further
integration and agrees to survey customer satisfaction to assure services are responsive to
the needs of the community;

7. That the Partner will participate jointly to meet the Gov:mor $ Outcomc Measures and
the State’s Workforce Development standards;

8. To share in the operational costs of Centers in 2 manner to be negotiated among the
Center partmers;

9. To ensure that information regarding the “performance™and “costs™ of training providers
are made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.



Performance information shall consist of the same information the provider reports to the
eligible agency concerning the program’s success in meeting the negotiated level of
performance for the Workforce lnvestment Act core indicators of performance and any
"additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or separateness
mandated by state statute or public law will not be violated or abridged in the parsuit of
co-location of center partners.

JIL PROVISION OF SERVICES

.

EQ

Rk

Generzl Requirements
A description of the services to be pronded for the operation of the One-Stop Carcer Center
System by each of the One-Stop Partuers is included in Attachment 1. The minimum o
responsibilities of One-Stop Partner programs to provide applicable core services is limited to
core services that are in addition to'the basic laber exchange services traditionally provided in
the local area under the Wagner-Peyser program. ’

- Partners agree to ensure that core scrvices provided by One-8top Partmers are delivered in a

coherent, coordinated manner that facilitates easy access and climinates unnecessary
duplication of services. Partners shall not duplicate services; partaers are responsible for
additional services which are specifically tailored to participants under the partner’s program.

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are applicable to the program of the partner through the One-Stop
delivery system (see Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personmet at
the center, cross-iraining of staff, or through other agreement between the service providers at
the One-Stop center and the partmer. The provision of applicable core services at the Center
by the One-Stop partnet gﬂbc supplemented by the provision of such services through the
networks of affiliated stics-ind networks of One-Stop Parmers. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-service technology
shall be provided by the One Stop Carcer Centers.

In addition to the provision of core services, One-Siop partners must provide access to the
other activities and programs carried out under the partner’s authorizing laws. Each partner
agrees to provide the intensive and training services indicated in Attachment 1. Partmers
agree to work jointly to provide these services. In addition, each partner shall retain
responsibility for the respective reporting, monitoring, managcmcnt information systems and
audit resolution systems.

Services to Be Provided through the One Stop Centers.

CORE SERVICES

Local program i.ntegr:non Includes the provision of the follomng core services-
Bligibility determination for subtitle B of title I of the Workforce investment Act;

Outreach, intake (which may include worker profiling), and oricntation to the information and
other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service nceds;

Tob search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics nformation, including information relating to local,
regional, and national labor market areas including—job vacancy listings in such labor market
arcas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the eanings and skill rcqu:rements for such uccupanons



En/Provision of program performance mformation and program cost information on: eligibie
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational

. education activities available to school dropouts wnder the Carl D. Perking Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;
rovision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery

m/'iy:?.tem in the local arza N
Provision of mformation relating to the availabiliiy of supportive services, includmg, at a
minimum, child care, u'an.spunanou, availabie in the local area, and referral to such services

§ appropriate;

Provision of information regarding filing claims for uncmpioymcnt compensation,
Assistance in sstablishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

.0 Followup services, including counseling regarding the werkplace, for participants in
© workforce mvestment activities autherized by WLA who are placed in unsubsidized
employment for not less than 12 months after the. first day of the employment, as appropriate.

INTENSIVE SERVICES
Intensive services include, but are not limited to

G Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, inchiding diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
Development of an individual employment plan to identify emplayment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment poals;

Group counscling;

Individual counseling and career planning;”

Casec management for participants seeking training services;

Short-term prevocational services, inchiding development of learning skills, communication
skills, interviewing skills, pimctuality, personal maintenance skills, and professional conduct,
to prepars individuals for unsubsidized employmcnt or training;

Out-of-area job scarch expenses;

Relocation expenses;

Internships;

Work Experience.

a]

DOOD

Doo0o

TRAINING SERVICES

Occupationa) skills training, including training for nontraditional employment;
On-the-Job Training; .
Programs that combine workplace training with related instruction, wluch may include
cooperative education programs;
Training programs operated by the private sector;
Skill upgrading and retraining;

. Entrepreneurial training;
Job readiness training '
Adult education and literacy activities proudcd in combination with any of the cxamples cited
above;
Customized training conducted with 2 commitment by an employer or group of cmploycrs to
employ an individual upon successful completion of training,

ocOopoo OO0
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REFERRAL METHODS

All customners applying to the One Stop Centers or through the Partners will receive core services.
Customers shat] be referred to the appropriate agency for services or be provided on-site services.
Each partner shall maintain and distribute a description of all of the services available through the
One Stop Center system to cnable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Pariners to enable each partner to provide data for reports of the results of referrals,
Reports shall be generated quarterly, at a mmmmm, with the results of referral forwarded to the
referring agency.

DISCRIMINATION PROVISIONS.

The Partmers shall not cxclude from participation, discriminate against, or deny eroployment
services or benefits to any persons; including trainees, in the administration of or in connection
with any program adrninistered by the Partners/Affihate Partners on the grounds of race, eolor,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin.

- OTHER PROVISIONS

=
Q

COoD

This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.
Each Partner to this Agreement shall assume liability for its actions and the actions of its
agents under this Agreement. Each Parmer shall hold harmless, defend and indemmnify all
other Pariners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from the Partner. or its agents’ actmtm under the
Agreement.

The funds covered i this Agrccmcnt are contingent upon rec.-:xpt of those funds for the

~Apreement by the Partners.

Each Partner assures that personnel policies are in place and followed to ensure adherence to
individual agency policy; cach Partner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination. -

The Partners understand that employees receiving compensation for work performed undcr
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, personnel policies
and procedures and staff support.

The Partners agree that no fimds used in conducting activities under this Agreement shall be
uscd to promote religions or anti-religious activities or used for lobbying activities which
would be in violation of 13 U.S.C. 1913 or yged for political activities in violation of 5 U.8.C. 9
1501 to 1508. LR b hens e Sofe -
The Partoers agree to assure a drug,‘%ee waorkplace. —% ij@ 5
‘The Pariners agres to comply with WIA Complaint Grievance Procedures.

Parties to this agreement agree to comply with the various provision of their respective
authorizing legislation, statues, and other provisions pertinent to their day-to-day operation to
assure that alf applications and individual records related to services provided under this
agreement, including eligibility for services, enrollment, and referral shall be confidential and
shal] not be open to examination for any purpose not directly related to the delivery of such
services or the ddministration of programs; no person will publish, disclose, use, parmit or
cause to be published, disclosed or used, any confidential information pertaining to One-Stop
Career Center system customers, participants of applicants; parties agree to share among the
pariners all information necessary for provision of services under the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partner
agencies. These services include, but are not limited to, assessment; universal intake; _
program or triping referral; job development or placement activities; and other services as
needed for employment, education, and training purposes.



IX. TERM AND DURATION OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until tetminated by repeal of the Workforce

_ Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shalt
be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
to the other remaining One-Stop Partners.

X ADOPTION, AI\!IENDMZENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each pariner agency
reserves the right to modify the scope, direction, structure and content of thiv agreement
based upon legislative changes, Local Board directives, svailability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute, Disputes shall
be resolved in a timely manner, involving those parties directly affected.

X1, SIGNATURES

The Partners identified below have the authority to cormnit the Partner A gency they represent to
the terms of this Memorandum of Understanding. The Partners agree to participate in the East
Jackson County One Stop Center system and to comply with the texms of this Memorandum of

- Understanding. The level of participation to which the Partners are committed is contingent on
continued availability of resources. The benefits Partners expect to receive from this participation
are equitable when compared with their contributions. Pariners understand that modifications to
this agresment may be necessary and that any such modifications may be accomplished by the
mutfual consent of the partners. THE PARTNERS TO THIS AGREEMENT EV]DENCE THEIR
ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW.

Full Employment Council

Division of Workforce Dcvelopment

Local Investment Commission

Missouri Dept. of Labor & Industrial Relations



ATTACHMENT T

- Division of Workforce Development

CORE SERVICES

Local program integration includes the provision of the following core services:
S ~~Eligibility determination for subtitle B of title I of the Workforce investment Act; _

@~ Outreach, intake (which may include worker profiling), and erientation to the information and
other services available through the One-Stop delivery system;

o Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

%~ Job search and placement assistance, and where appropriate, career counseling;

" @ Provision of employment statistics information, including information relating to local,
regional, and national labor market areas includimg—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in dernand and the earnings and skill requirements for such occupations;;

@ Provision of program performance information and program cost information on: eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activitics available to school dropouts under the Car] D. Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities;

@~ Provision of information on how the local area is performing on the local performance
measures and any additiona] perforrnance information with respect to the One-Stop delwe-ry
system in the local area; .

& Provision of information relating to the ava:lablhty of supportive services, including, at a
minirmem, child care, transportation, available in the Iocal area, and rcferml to such services
as appropriate;

@ Provision of information regarding filing claims for unemployment compeusauon,

-B—gssistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

L—Followup services, including counseling regaxdmg the workplace, for participants in

- workforce investment activities authorized by WIA who are placed in unsubsidized
- employment for not less than 12 months alter the first day of the employment, as appropriate,

INTENSIVE SERVICES

" Intensive services include, but are not limited to _
r—Eomprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to identify employment barriers and appropriate goals;
@ Development of an individual cmployment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the parut:lpant to achieve
thosz employrent goals;
S—Group counseling;
& Individual counseling and carser planning;
& Case management for participants seeking training services; '
©r—Short-term prevocational services, inciuding development of learning skills, communication
skills, mterviewing skills, punctuality, personal maintenance skills, and professional conduct,
to prepare individuals for unsubsidized employment or training;
Qut-of-arez job search expenses;
T Relocation expenses;
~S—Internships;
- ~=@—Work Experience,

DI | | 12



TRAINING SERVICES
Training Services may include but are not limited to:
el Occupational skills training, including training for nontraditional employment,
-+—©n-the-Job Tmining;
~&——Rrograms that combine workplace training with related instruetion, which may mclude
cooperative education programs;
Q  Training programs operated by the private sector;
G Skill upgrading and retraining;
- ~L—Entreprencurial training;
& Iob readiness training
- Adult education and literacy activities provided in combination with any of the examples cited
above;
-O—Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successfirl completion of training.

mQ\b\qm)

Division of Workforce Developruent

3



ATTACEHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of
services to customer and in the operation of the One Stop Career Center listed below in accordance
with the terms described below.

Workfarce Developmenthull Employment Council
15301 East 23" Street
Independeuce, Missouri 64055

Partners agree to the l‘ollowing '

At a minimum, the core services that are applicable to the program of the partner and that are in
‘addition to the basic labor exchange services iraditionally provided io the local area, must be made
available at the One-Stop Center. These services must be made avajlable to mdmdua]s attributable
to the partner’s program who seek assistance at the center.

The respeonsibility of the partner for the provision of core services must be proportionate to the use of
the services at the comprehensive One-Stop center by the individuals atiributable to the partner’s
program. Individuals attributable to the partner’s program may include individuals who are
referred throngh the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’s program prior to receipt of the applicable core -
services at the center, who meet the eligibility criteria for the partner s prugram and who receive an
applicable core service.

Each Partner shall contribate a fair share of the operating costs of the Oue-Stop delivery system
proportionate to the use of the system by individuals atiributable to the partuer’s program,

Partners are not'required‘ to use their funds for tndividuals who are not eligible for the partmer’s
program or for services that are not authorized under the partner 5 program.

Each partorer will be responsibie for agency specific cost and/or resources necessary for the delwery
of services to the extent aliowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertise, or other agreed upon method of contribution that will benefit the
customer.

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be accomplished
through cash, staff, space, equipment, supplies, expertise, or other agreed npon methods of -
contribution that will benefit the customer. Partners may also provide services offeréd by the
individual Partner to expand the resources available to serve One-Stop Career Center participants. '

g



One Stop Partner
Resgurce Committment
 Sheet

Agency Name:

Support

Intake

Counselors

Other

Staff Development

FACILITIES

Rent

Equipment

 |Phone : -
Other (Insurance/Maintenance & Other Supolies)

TECHNOLOGY
|Computer Software
- IMIS/Technology
\(computer hardware lears, Mainienance & W.A.N. connections
fees)
: MARKETING
Outreach '
Materials
Media

{Other




MEMORANDUM OF UNDERSTANDING

EAST JACKSON COUNTY ONE-STOP DELIVERY SYSTEM .
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY. OF KANSAS CITY, MISSOURI

This agreement relating to the operation of the East Jackson County One Stop &élivery sysiem is developed
and executed berween the Private Industry Council, acting in its capacity as the entity designated to
perform the responsibilities of a Local Workforce Investment Board until the Workforce Investment Board

is appointed and certified ou or before July 1, 2000, and the One-Stop Career Center Partners, with the
agreernent of the Chief Elected Officials. '

The Partners to this Agreement represent Workforce Investment Act ntle I and gtle I prngrams Wagner
Peyser programs; Adult Education and Lijeracy activities; Vocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activitics; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA transitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment 2ud training activities; Community Services Block gram
employment and training activities; the Department of Housing and Urban Development employment and
training activities; and Missouri Division of Employment Security programs anthorized under State
unemployment compensation laws; Division of Sacial Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Family
Services; Job Corps; and National ladian Center employment and training activides.

I. PURPOSE.

The purpose of creating One-Stop Career Centers is to facilitate customer aceess to information
and services for labor market information, career awarcness and employment and traming
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and other appropriate information;
reconfiguring affiliated sites and networks with Local Board approval aud to meet performance

levels, The parmers to this agreement are comm:lttcd to the followmg goals of the One-Stop
C:ntcr Systemn:

A. Universal Access—All customcrs, including those with special needs and barriers to
cmploymcnt, will have access to a core set of services at each Career Center, designed to
assist in managing career and labor market decisions. Services will be made available on-site
and through multipie off-site locations convenient to the customer.

B. Customer Choice—Customers will have choices in the mechanisms through which to access
services and in the services themselves, based on their individual needs.

C. Inteprated Services—Delivery of services will be enhanced through the integration of

" planning processes at the state and local level, the coordination of activities and serviccsto
customers, and the sharing of information and client data,

D. Program Quality/Accountability—Design and management of the centers and d.elwery of
services will be responsive to the needs of customers and cestomer sansfacnou will be a key
measure of accountablhty




STRUCTURE AND MANAGEMENT

A,

One Stop Career Center. One-Stop Career Centers may be added or deleted based upen
budget or other considerations. The One Stop Career Center is located:

Division of Workforce Development/Full Employment Council
15301 E. 23" Street
Independence, MO 64055

One Stop Qperator, The designated One-Stop Career Center operator shall be the Full

Employment Council which shall act as the Workforce mvestment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Operator shall
provide Waockforce Investment Act corz services, mtcnsxvc Services and access to training services

C.

'in copjunction with the One-Stop Partncrs

Partners, The parties to this agreement will work as Partners to provide
One Stap Career Center Systent services and shall hereinafier be referred to as Partners. Each

Partner is responsible for the management of its respective staff, equipment, finances, and
mapagement infermation systems.

‘The Partners agree to work collaboratively lo develop financial and bcrfom:ancc reporting
systerns to track and report on the outcomes and service costs and to hegotiate and reach
agreement en DOL, performance measurement levels and any addxtmnal measures of Local
Boards, Chief Elected Officials or the governor.

* Itis the intent of the Partners to part:cxpatc in the One Stop Career Ccnte: System, Each

Pariner Agrees to the following:

1. To co-locate on a full-time or part-time basis in at least one phy:ncal location or to be
linked electronically to the One Stop Center system. :

2. To participate in an integrated management consortinm that will carry out the goals of the
One-Stop Center System and will jointly negotiate the processes for client flow,
assessment/case management, job development, referral and placement processes, staff
capacity building, space requirements, standards of operation, and resolution of disputes
with other system partners;

3. That the Partner will participate in a joint planning process which wil] assist in
idcnti.fying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4_  That the Partner will participate in an mtcgrated intake, referral and client tra.ckmg
system which is subject to confidentiality constraints;

5. That the Partner will make Missouri Works available to customers of the One Stop .
Center System through self-service or assisted service aceess to the labor market and
career development services and that both electronic access and personal service delivery
choices will be available for the One-Stop center services; o

6. That the Partner will participate in a process of program review and conhnuous
improvement to offer the best possible services and maximize opportunities for further
integration amd agrees to survey customer satisfaction to assure services are re.sponmrc to

- the needs of the community; :

7. That the Partner will participate jomtly to meet the chcrnor s Quicome Mcasun.-.s and ’
the State’s Workforce Development standards; '

8. Tosharein the operanona.l costs of Centers in 2 manner to be negotiated among the
Center partners; :

9. To ensure that information rcga.rdmg,thc "performancc"md “eosts™ of training providers
arc made available to individuals ensolling in these programs through the One-Stop

delivery system to assist potential clients in identifying an appropriate tratning,



Performance information shall cousist of the same information the provider reports to the
eligible agency conceming the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State.

10. To comply with existing laws and regulations and agrees that functions or separateness
mandated by state statute or public iaw will not be violated or abridged in the pursuit of
co-location of center partners.

BUE PROVISION OF SERVICES

A. General Requirements

A description of the services to be pro\ndcd for the operation of the One-Slop Career Center
Syster by each of the One-Stop Parters is included in Attachment §. The minimm
responsibilities of One-Stop Partner programs to provide applicable core services is Emited to
care services that are in addition to the basic labor exchange services traditionally provided in.
the local arca under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are delivered ina
coherent, coordinated manner that facilitates easy access and climinates unnecessary

- duplication of services. Partmers shail not duplicate services; partners are responsible for

additional services which are specifically tailored to participants under the partner’s program.

Partners agree to make available any of the core services identified in the Workforce
Investment Act that are appiicable to the program of the partmer through the One-Stop
delivery system (see Attachment 1). The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at

" - the center, cross-training of staff, or through other agreement between the service providers at

Do
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the One-Stop center and the parter.  The provision of applicable core services at the Center

" by the One-Stop parmer may be supplemented by the provision of such services through the.

networks of affiliated sties and networks of One-Stop Partners. Referrals to employers shall
be in accordance with selection criteria specified by the employers. Self-service technol.ogy
shall be provided by the Onz Stop Career Centers. :

In addition to the provision of core services, Oug-Stop partners must provide access to the
ather activities and programs carried out under the partner’s authorizing laws. Each pariner
agrees to provide the intensive and training services indicated in Attachmeat 1. Partners
agree to work jointly to provide these services. In addition, each partner shall retain
responsibility for the respective reporting, monitoring, management mformanon systems and

" audit resolution systems.

Services to Be Provided through the One Siop Centers.

- CORE SERVICES

Local program integration includes the provision of the following core services:
Eligibility determination for subtitle B of title I of the Workforce investment Act,
QOutreach, intake (which may nclude worker profiling), and orientation to the mformuon and
other services available through the Coe-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs;

Job search and placement assistance, and where appropriate, carcer counseling;

Provision of employment statistics information, inchiding information relating to local,
regional, and national labor market arcas including-—job vacancy listings in such labor market
areas; information ou job skills necessary to obtain the listed jobs; and information relating to

local occupations in demand and the earnings and skill requirernents for suchk occupations;;



0oD oonoo opoOo o

opooODOD

0

Provision of program performance information and program cost ieforration on; eligible
providers of training services, eligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to school dropouts under the Carl D. Perkins Veocational and
Applied Technology Act and providers of vocational rehabilitation program activities; -
Provision cof information on how the local area is performing on the local performance
oeasures and any additional performance information with respect to the One-Stop delivery
systern in the local area; _

Provision of mformation relating to the availability of supportive services, including, at 2
minimurm, child care, transportaﬁon, available in the local area, and referral to such services
as appropriate;

Provision of mformation rcgardmg filmg claims for uncmploym:nl compensation;
Assistacce in establishing eligibility for welfare to work activities, programs of financial aid
assistance for uammg and education;

Followup services, in¢cluding counseling regarding the workplacc, for participants in
workforce investment activities authorized by WLA who are placed in unsubsidized.
employment for wot less than 12 mounths after the first day of the employment, as appropriate.

INTENSIVE SERVICES
Intensife services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
depth interviewing and evaluation to idenfify employment barriers and appropriate geals;
Development of an-individual employment plan to identify employment goals, appropriate
achievement objectives and appropriate combination of services for the participant to achieve
those employment goals;

Group counseling;

Individual counseling and career planning;

Case management for participants seeking traming services; -

Short-term prevecational services, including development of learning skills, commumication
skills, interviewing skills, punctuality, personal maintenance skilis, and professional conduct,
to prepare individuals for unsubsidized employmcnt or fraining; '

Qut-of-area job search expenses;

Relocation expenses;

Internships;

Work Experience.

TRAINING SERVICES

Occupationa) skills training, including fraining for nontraditional employment;
On-the-Job Training;

Programs that combine workplace training with related instruction, which may include
cooperative education programs;

Training programs operated by the private sector;

Skill upgrading and retrzining;

Entrepreneurial training;

* Job readiness training

Adult education and literacy activities provided in combination with any of the :xamples cited
above;

Custemized training couducted with a commutment by an employer or group of employ:'rs 10
employ an mdwxdual upon successful completion of tmmmg



REFERRAL METHODS

All customers applying to the One Stop Centers or through the Pariners will receive core services.
Custormners shall be referred to the appropriate agency for services or be provided op-site services:
Each partner shall maintain and distribute a description of all of the services available through the
One Stgp Center system to enabie customer choice of location for services. Custormers who must
be referred to another agency for services will be provided with a standardizzed referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partuers to enable each partner to provide data for reports of the results of referrals.
Reports shall be generated quarterly, at 2 minimum, with the results of referral forwarded to the
referring agency. .

DISCRIMINATION PROVISIONS

The Partpers shall not exclude from participation, discrmnmtc against, or deny :mploymgnt
services or benefits to any persons; including trainess, in the administration of or in connection
with any program administered by the Partners/Affiliate Partners on the grounds of race, color,
sex, religion, mentai or physical disability, age, political affiliation, belief, national origin.

QTHER PROVISIONS

Q  This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.
Q  Each Partner to this Agreement shall assume liability for its actions and the actions of its
agents under this Agreement. Each Partner shail hold harmless, defend and imdemnify all
other Pariners to this Agreement from any and all claims for damages, including, costs and
attorney fees resulting in whole or in part from the Partner or its agents’ acu\nnes under the
- Agreement.
Q The funds covered m this A.grecmcnt are contingent upon receipt of those fimds for the
_Agzreement by the Partners.
O Each Pariner assures that personnel policies are in place and followed to ensure adherence to
individual agency policy; each Partner assures that individual affirmative action plans as
required by law are in place and are followed to assure nondiscrimination.
The Partners understand that employees receiving compensation for work performed under
this Agreement shall be deemed employees of their respective partner agency with regard to
supervision, salary, benefits, training and development, other staff costs, persenncl policies
and procedurss and staff support.
QO The Partners agres that a0 funds used in conducting activities under this Agreement shall be
used to promote religicus or anti-religious activities or used for lobbying activities which .
would be in violation of 18 U.5.C. 1913 or used for pohnc-a.l activities in v:olanon of 5U.S.C.
1501 to 1508.
The Partners agyee to assure a drug-free workplace.
The Partners agree to comply with WIA Cormplaint Grievance Procedures
Parties to this agreement agree to comply with the various provision of their respective -
authorizing legisiation, statues, and other provisions pertinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, including cligibility for services, enroliment, and referral shall be confidential and
shall not be open to examination for any purpese not directly related to the delivery of such
services or the administration of programs; no person will publish, disclose; use, permit or -
cause to be published, disclosed or used, any coafidential information pertainisig to One-Stop
Career Center system customers, parnclpa.nu or apphcants parties agree to share among the
partaers all information necessary for provision of services wnder the Workforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partoer
agencies. These services include, but are not linmited to, assessment; universal intake;
program or training referral; job development or placement activities; and other services as
needed for employment, educatior, and training purposes.

ooo
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O Parties to this agreement agree to develop and use a coliaborative marketing strategy

- informing job seekers, training and education seekers, employers, employed individuals, and
the commumity at large about the services available through the Local A.rcn‘j' Que Stop Career
Center systen.

The following resources, s available, will be used to enhance coordinated marketing efforts:
-Web site development

-Public mformaticn and education

-Speaker’s Burzan

-Brochures and flyers

-Commexcial air time

-Media coverage :

-Public ielevision and radio -

ACCOUNTABILITY

A. WIA Performance Indicators/Governar’s Outcome Measures
The Partners agree to participate in meeting the WIA Performancs indicators and Governor’s
Qutcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Workforce Development.

B. Data Exchange
The Partners agree to exchange data that will:
O Enable each parter to access eligibility criteria of each of the partlcrpnnng parmm ‘and
1o identify eligibility documentation required by law;
"Access and share common data elements for certification and!orrcfe::ral,
Access to Department of Social Scmccs customer data
Access UL Data;
~ Access labor market information;
Track applicants and provide feedback on client participation and outcomes;
Enable partners to use 2 common questionnaire form for client data and dcvelop 2
mechanism for referrat
O Enable parmers to jdentify zll the services available through the One-S!op systemn
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Data may be exchanged through electronic interface or through personalized service.
FUNDING

Non-financial Agreement, This agreement is non-financial in nature, and binds no party or partner
to fimancial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional parier agencies respectively. Partners agree to pool the necessary - -
Tasources to operate the One Stop center system and to provide the services identifiedin -
Attachment 2, Partnership Resowrce Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordance with each Partners contribution,
Indemnification-- Parties to this agreement indemnify, defend, and save harmless the partners,
State or local governments, its officers, agents and employees from any and all claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from apy
and all claims and losses acernzing or resulting to any person, ﬁxm or corporation who may be
injured or damaged in the performance of this agreement. '

Audit. While this agreement is non-financial, related contractual or cost sharmg agresments are
subject to generally accepted accounting principles and to the audir provistons of the affected
funding sources. Overall cost sharing and allocatmn agresments are addressed in separate
documents.



X TERM AND DURATION-OF AGREEMENT AND MODIFICATION

The term of this agreement is from July 1, 2000, until terminated by repeal of the Workforce
Investment Act, otherwise by action of law, or in accordance with this section. This agreement
may be modified at any time by mutual consent of all signatory partners. Any Partner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Agency withdraw, this Memorandum of Understanding shall remain in effect with respect
to the other remaining One- Slop Parmers.

X, ADOPFPTION, AMENDMENT AND DISPUTES

Nathing in this agreement shall violate or supersede existing contracts. Each partoer agency
reserves the right to medify the scope, direction, structure and coatent of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances 2s warranted and agreed upon by partner agencies. Pariner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly aﬂ'ected

XI. SIGNATURES

The Partners identified below have the authority to commit the Partoer Agency they represent to
the terms of this Memorandum of Understanding, The Partners agree toparticipate in the East
Jackson County One Stop Center systern and to comply with the terms of this Memgrandum of
Understanding. The level of participation to which the Partners are committed is contingent on
. contineed availability of resources. The benefits Partners expect to receive from this participation

are equitable when compared with their contributions. Partners understand that modifications to
this agreement mey be necessary and that any such modifications may be accomplished by the
mutual consent of the partners. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR

.- ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW. '

Full Employment Council

Division of Workforce Development

Lacal Investment Commission

Missouri Dept. of Labor & Industrial Relations
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Missourt Division ofdacnuonal Rehabilitation

Metropelitan Community Colleges

Ft. Osage School District

United Services Commumty Action Agency

Jewish Vocational Service



Missouri Division of Yocational Rehabilitation
CORE SERVICES

E/ﬂ.m:al program integration inciudes the provision of the following core services:

Eligibility determination for subtitle B of title I of the Workforce mvestment Act;

ED/ QOutreach, intake (which may mclude worker profiling), and orientation to the informmation and
other services availabie through the One-Stop delivery system;

itia} agsessment of skill levels, aptitudes, abilitics, and supportive service needs;
ob search and placement assistance, and where appropriate, carcer counseling;
Provision of employment statistics information, including information relating to local,
regional, and national labot market areas including-—job vacancy listings in such lahor market
areas; information on job skills necessary to obtzin the kisted jobs; and information relating to

Q/local occupations in demand and the eanings and skill requirements for such occupations;;
Provisicn of program performance informaticn and program cost information on: eligible
providers-of training services, cligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
educztion activities available to school dropouts wnder the Carl D. Perking Vocational and

r/ Applied Technology Act and providers of vocatiopal rehabilitation program activities;
Provision of information on how the local area is performing on the local performance
_measures and any additional performance mformanon with respect to the Ope-Stop dchvcry
system in the local area;

Provision of information relating to the availability of supportive services, inchuding, ata
minimum, child care, transportation, availabkein the local area, and referral to such services
as appropriate;

;/Pwvmon of information regarding filing claims for unemployment compensation;
Assistance in establishing ¢ligibility for welfare to work activities, programs of financial aid
assistance for training 2nd education;

Followup services, including counseling rcgardmg the workplace, for participants in
workforee investment activities authorized by WIA whe are placed in unsubsidized
employment for not less than 12 moaths after the first day of the employment, as appropriate,

INTENSIVE SERYICES

G/éleuswe services include, but are not limited to
Comprehensive and specialized assessments of the skill levels and service needs of adults a.nd
dislocated workers, including diagnostic testing and the use of other assessment tools; and in-
) epth interviewing and evaluation to identify employment barriers and appropriate goals;
l}/gcvclopmcnt of an individual employment plan to identify employment goals, appropriate.
achievement objectives and appropriate combination of services for the participant to achlcve .
l;D/lht:lsc ermnployment goals; :
G}/Gmup counseling;
' Q/I.udividual counseling and carcer planning;
asc managermnent for parucxpants secking training services;
Short-term prevocationa! services, inciuding development of learning skills, commcanon
ills, interviewing skills, pnnctualsty, personal maintenance skills, and prnfcmunal conduct,
u:/‘} o prepare individuals for unsubsidized employment or training; .
Out-of-area job search expenses;

g/f{clocation €Xpenses;
ternships;

Work Experience.
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. TRAINING SERVICES
/l‘ raining Services may include but arc not limited to:
rn/0::m_q;;ati.;;.n_a} skiils training, including training for nontraditional employment;

m/en-thc-lob Tramning;

¥ Programs that combine workplace training with related instruction, which may mclude
ooperative education programs;

Fﬂ/[' raining programs aperated by the private sector;

G/Glcﬂl upgrading and retraining;

treprenenrial training; :

% readiness trainimg ' -

‘/dult education asd literacy activities provided in combination with any of the examples cited
above; L
Customized training conducted with a commitment by an employer or group of employers to
employ an individual upon successful completion of raining. :
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ATTACBMENT 2

By their signatures to this Agreement, the parties herelo agree ta share resources in the provision of
services to cnstomer and in the operation of the One Stop Career Center listed below in accordance
with the terms described below.

Workforce Development/Full Employment Council
15301 East 237 Street
Independence, Missouri 64055

Partners agree to the following:

‘At 2 minimum, the core services that are applicable to the program of the partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made
available at the One-Stop Center. These services must be made a?a:lable to individuals attributable
to the partner’s program who seek assistancé at the center.

The responsibility of the partner for the provision of core services must be proportionate to the use of
the services at the comprehensive Qne-Stop center by the individuals attributable to the partner’s
program. Individuals attributable to the partner’s program may include individuals who are
referred through the One-stop center and enrclled in the partner’s pragram after the receipt of core
services, who have been enroiled in the partner’s program prior to receipt of the applicable core

services at the center, who meet the eligibility. criteria for the partner’s program and who receive an
apphcable core service.

Each Partner shall contribute a fair share of the operating casts of the One-Stop delivery system
proportionate to the use of the system by individuals attributable to the pnrtqer_’s program.

Partners are not required to use their funds for individuals who are not eligible for-the partner’s
program or for services that are not’ “authorized under the pariner’s program.

Each partarer will be responsible for agency specific cost and/or resources necessary for the delivery
of services to the extent allowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertise, or other agreed upon method of contribution that will benefit the
" customer.

PARTNERS CONNECTED THROUGH ELECTRONIC LINKAGES agree to share costs: -

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
to contribuie to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Ivlatrix. Each Partner shall be responsible for agency specific costs and/er rasources
necessary for the delivery of services to the extent allowed by law. This may be accornplished
through cash, staff, space, equipment, supplies, expertise, or ather agreed upon methods of
contribution that will benefit the customer. Partners may also provide services offered by the -
individual Partuer to expand the resources available to serve One-Stop Career Center participants.

28



Agency Name:

One Stop Partner

Shared Cost/In-king

- Commitment’
{By line item}

Vocational Rehabilitation

Jackson County East District Office -
" 4141-A NE Lakewood Way '
~ Lee's Summit MO 64064
| LINE ITEM _DIRECT | INDIRECT _
| STAFFING ' }
Support In-Kind

| Intake - | $1,000.00
Staff Development In-Kind

-| Other ) .
FACLLITIES
Reat

‘| Equipment In-Kind
Phone ~ In-Kind
Other
TECHNOLOGY

| Computer Software In-Kind
Computer Hardware In-Kind
MARKETING 1 -

"1 Qutreach In-Kind
-Materials In-Kind
Media [ In-Kind
Other




MEMORANDUM OF UNDERSTANDING

EAST JACKSON COUNTY ONE-STOP DELIVERY SYSTEM
FOR JACKSON COUNTY EXCLUSIVE OF THE CITY OF KANSAS CITY, MISSOURI

This agreement relating to the operation of the East Jackson County One Stop d.cliﬁc:y system is dcvclopcd
and executed between the Private Industry Counctl, 2cting in its capacity as the entity designated to .
perform the responsibilities of 2 Local Workforce Investment Board until the Workforce Investment Board

is appointed and certified on or befors Tuly 1, 2000, and thc One-Stop Career Center Partoers, with thc
agreement of the Chief Elected Ofﬂcm.ls

_ The Partners to this Agreement represedt Worlkdforce Investment Act title I and title I programs; Wagner

Peyser programs; Adult Education and Literacy activities; Yocational Rehabilitation; DOL Welfare-to-
Work programs; Senior Community Service Employment activities; Postsecondary Vocational education
activities; Trade Adjustment Assistance and NAFTA tansitional adjustment assistance activities; Veterans
and Migrant Farm Worker employment and training activities; Community Services Block grant
ernployment and training activities; the Department of Housing and Urban Development employment and
training activitics; and Missouri Division of Employment Security programs anthorized under State
unemployment compensation laws; Division of Social Services programs—LINC, Division of Income
Maintenance/Division of Child Support Enforcement, Noncustodial parent/DYS; Division of Family
Services; Job Corps; and National Indian Center employment and training activities.

- L PURPOSE.

The puzrpose of creating One-Stop Career Centers is to facilitate customer access to informmation
and services for labor market information, career awareness and employment and training -
opportunities. Ongoing working relationships will continue for the efficacy of services to job
seekers and employers such as sharing labor market and wther appropriate information;
reconfiguring affiliated sites and networks with Local Board approval and to meet performance

levels. The partners to this agreement are committed to the following goals of the One-Stop
Center Systerm:

A, Universal Access—All customers, including those with special needs and barriers to
employment, will have 2ccess to a core set of services at each Career Center, designed to
assist in managing career and labor market decisions. Services will be made available on-site
and through multiple off-site locations convenient to the customer.

B. Customer Choice—Customers will have choices in the mechanisms through which to access
services and in the services themselves, based on their individual needs,

C. Integrated Services—Delivery of services will be enhanced through the integration of
planning processes at the state and local level, the coordination of activitics and scrv:.ces to

customers, and the sharing of information and client data.

Prggy.m QuahtyiAccnuntah ility—Design and management of the centers and dehve:}" of

services will be responsive to the nced.s ofcustomcrs and customer satisfaction will be akey -
measurs of accountability. :




STRUCTURE AND MANAGEMENT

A

One Stop C areer Cénter. One-8Stop Career Centers may be added or deleted based upon
budget or ather considerations. The One Stop Career Center is located:

Division of Workforce Development/Full 'Employmcn.t. Council
15301 E. 23™ Street

Independence, MO 64053

“One Stop Operator. The designated One-StoiJ Career Center operator shall be the Full

Employment Council which shall act as the Workforce investment Act grant recipient and
coordinate service providers within the Centers. The One-Stop Career Center Operator shall

_prmnde Workforce Investment Act core services, intensive services and access to raining services

in conjunction with the One-Stop Partners.

[

Partners, The parties to this agreement will work as Partners to provide
-One Stop Career Center Systemn services and shall hereinafter be referred to as Paniners. Each

Partner is responsible for the management of its respective staff, cqmpment, finances, and
management information systems.

The Partners agree to work collaboratively to develop financial and performance reporting
systems to track and report on the outcomes and service costs and to negotiate and reach

agreement on DOI, performance measurement levels and any additional measires of Local

Boards, Chief Elected Officials or the govemor.

It is the intent of the Partners to participate in the Onc Stop Career Ccnter System. Each

Partner Agrees to the follovwing:

1. To co-locate on a full-time or part-time basi.s inat least one physical location or to be -
linked electromca]]y to the One Stop Center system.
2. To participate in 2n integrated management consortium that will carry cut the goals of the
Cne-Stop Center System and will jointly negotiate the processes for client flow,,
assessment/case management, job development, referral and placement processes, staff

capacity building, space requirements, standards of eperation, and resolution ofd:sputcs
with other system partners;

-3 Thatttharumwillpamerpatema;omtplannmgpmccsswhxchmnasmtm

identifying the needs of the workforce and the needs of business and set priorities for
services, based on those needs;

4. That the Partner will participate in an integrated intake, refcnal and client tracking
systemn which is subject to confidentiality consiraimts;

5. That the Partner will make Missouri Works available to customers of the One Stop
Center System through self-service or assisted service access to the labor market and

career development services and that both electronic access and personal service dehvery
choices will be available for the One-Stop center services;

- 6. That the Partner will participate in a process ofpmgramrmew and contmuous

improvement to offer the best possible services and maximize Oppommncs for further
integration and agrees to survey customer satisfaction to assure services are rcsponswe o
the needs of the community;

7. ‘That the Partner will participate jointly to meet the Governor's Outcome Measures and
the State’s Workforce Development standards;

8. To share in the operational costs of Centers in a manner to be mgohatcd a.mong thc

Ceater partners;

9. To ensure that information regarding the “performance™and “costs” of training proVId:rs
arc made available to individuals enrolling in these programs through the One-Stop
delivery system to assist potential clients in identifying an appropriate training.



Performance information shall consist of the same information the provider reports to the
eligible agency conceming the program’s success in meeting the negotiated level of
performance for the Workforce Investment Act core indicators of performance and any
additional performance indicators established by the State. _

10.. To comply with existing laws and regulations and agrees that functions or separateness

mandated by state statute or public law will not be violated or abridged in the pursugt of
co-location of center partners.

01 PROWSION OF SERVICES

A. General Requirements -

oo

oo

A description of the services to be prov:dcd for the opcmtlon of the One—Stop Career Center
System by each of the One-Stop Partners is included in Attachment 1. The minimum
responsibilities of One-Stop Partner programs to provide applicable core services is bmited to

core services that are in addition to the basic labor exchange services tradxtmnally provided in
the Jocal area under the Wagner-Peyser program.

Partners agree to ensure that core services provided by One-Stop Partners are delivered in a
coherent, coordinated marner that facilitates easy access and eliminates unnecessary

- duplication of services. Partners shall not duplicate services; partners are responsible for

additional services which are specifically tailored to participants under the partner’s program,

Partners agres to make available any of the core services identified in the Workforce
Investment Act that are applicable to the prograrn of the parmer through the. One-Stop
delivery system (see Attachment 1), The applicable core services may be made available by
the provision of appropriate technology at the One-Stop Center, by co-locating personnel at
the center, cross-training of staff, or through-other agreement between the service providers at
the One-Stop center and the partner. The provision of applicable core services at the Center
by the One-Stop partner may be supplemented by the provision of such services through the
networks of affiliated stics and networks of One-Stop Partoers. Referrals to employers shall

be in accordance with selection criteria specified by the employers. Sclf-service technology
shall be provided by the Oune Stop Career Centers

In addition to the provision of core services, One-Stop partners must provide access to the
other activities and programs carried out under the partner’s authorizing laws. Each partaer

- agrees to provide the intensive and training services indicated in Attachment 1, Partners

agree to work jointly to provide these services. In addition, each partner shall retain

respousibility for the respective reporting, monitoring, management information systems and
audit resolution systems.

Services to Be Provided through the Ona Stop Centers.
CORE SERVICES

Local program mtegr'aﬁon'inc]udes the provision of the following core services:
Eligibility determination for subtide B of title I of the Workforce investment Act;

. Outreach, intake (which may include worker profiling), and orientation to the mfomnon and

other services available through the One-Stop delivery system;

Initial assessment of skill levels, aptitudes, abilities, and supportive service needs; -

Job search and placement assistance, and where appropriate, career counseling;

Provision of employment statistics information, including information relating to local,
regional, and national labor market areas inctuding—job vacancy listings in such labor market
areas; information on job skills necessary to obtain the listed jobs; and information relating to
local occupations in demand and the ¢arnings and skill requirements for such occupations;;
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Provision of program performance mformation and program cost information on: skigible
providers of training services, cligible providers of youth activities; providers of adult
education; providers of postsecondary vocational education activities and vocational
education activities available to schoo! dropouts under the Carl D. Perkins Vocational and
Applied Technology Act and providers of vocational rehabilitation program activities; -
Provision of information on how the local area is performing on the local performance
measures and any additional performance information with respect to the One-Stop delivery
system in the local ares,

Provision of information relating to the availability of supportive services, mclud::ng, ata .
minimum, child eare, transportation, ava:lablc in the Jocal area, and referral to such services
as appropriate;

Provision of information regarding filing claims for unermployment compensation; . :
Assistance in establishing eligibility for welfare to work activities, programs of financial aid
assistance for training and education;

Followup services, including counscling regarding the workplacc for participants in
workforce investment activities authorized by WILA who are placed in unsubsidized
employment for not ess than 12 months after the first day of the employment, as appfopnatc.

: INTENSIVE SERYICES

Intensive services include, but are not limited to

Comprehensive and specialized assessments of the skill levels and service needs of adults and
dislocated workers, including diagunostic testing and the use of other assessment tools; and -
depth interviewing and evaluation to identify employment barTiers and appropriate goals;
Development of an individual employment plan to identify cn:p]nymcnt poals, appropriate
achievement objectives and appropriate combination of services for the pamcrpant to achieve |
those emnployment geals;

Group counseling;

Individual counseling and career planning;

Case management for pemarpants secking training services:

Short-term prevocational services, including development of learning skﬂls, communjcation
skills, interviewing skills, punctuality, personal maintenance skills, and profcssmnal conduct,
to prepare individuals for unsubsidized employment or training;

Out-of-area job search sxpenses;

Relocation expenses;

Interaships;
‘Work Experience.

TRAINING SERYICES
Occupational skills training, mch:dmg training for nontraditional employment; -
Ou-the-Job Training:
Programs that combine workplace training with related instruction, which may include
cooperative education programs;
Training programs operated by the private sector;
Skill upgrading and retraining;
Entrepreneurial training;
Iob readiness training '
Adult education and literacy activities provided in combination with any of the examples cited
above;
Customized training conducted with 2 commitment by an employer or group of employers to
employ an individual upon successful complcuon of training.
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REFERRAL METHODS

All customers applying to the One Stop Centers or through the Partners will receive core services,
Customers shall be referred to the appropriate agency for services or be provided on-site services.
Each partoer shall maintain and distribute a description of all of the services available through the
One Stop Center system to enable customer choice of location for services. Customers who must
be referred to another agency for services will be provided with a standardized referral form to
make services more efficient and readily accessible. A feedback mechanism shall be established
by the Partners to enable each partner to provide data for reports of the results of referrals,
Reports shall be generated quarterly, ata mmlIme, with, the results of referral forwarded ic the
referring agency.

DISCRIMINATION PROVISIONS

The Partners shall not exclude from participation, discriminate agmnm,or deny cmployment
services or benefits to any persons; including trainees, in the administration of or in connection
with any program administered by the Partners/Affiliate Partners on the graunds of race, color,
sex, religion, mental or physical disability, age, political affiliation, belief, national origin.

OTHER PROVISIONS

© Q@ This Agreement shall be interpreted under State of Missouri law or Federal law as applicable.

Q Each Partner to this Agreement shal] assumne Hability for its actions and the actions of its
agents under this Agreement. Each Partuer shall hold harmless, defend and indernnify all
other Partners to this Agreement from any and all claims for ddmages, including, costs and
attorney fees resulting in whole or i part from the Partmer or 1ts agents’ activities under the

- .Agreement,

C The funds covered in this Agreement ars contmgcnt upon receipt of those ﬁ.mds for the
Agreement by the Partners.

@  Each Pariner assures that personnel policies are in place and followed to ensure adherence to )

" individual agency policy; each Partner assures that individual affirmative action plans as

required by law are in place and are followed to assurc nondiscrimination,

The Partners understand that employees receiving compensation for work performed under

this Agreement shall be decmed employees of their respective partner agency with regard to

supervision, salary, benefits, training and development, other staff costs, personnel policies

and procedurss and staff support.

The Partners agree that no funds used in couducting activitics under this Agresment shall be

used to promote religious or anti-religious activities or used far lobbymg activities which

would be in viclation of 18 U.S.C. 1913 or used for political activities in v:olauon of 5US.C.
1501 10 1508,

The Partners agree to assure a drug-free workplace.

The Parimers agree to comply with WIA Complaint Gncvanc: Procedures.

Parties to this agreement agree to comply with the various provision of their respective
.authorizing legislation, statues, and other provisions pettinent to their day-to-day operation to
assure that all applications and individual records related to services provided under this
agreement, including eligibility for services, enrollment, and referral shall be confidential and
shall not be open to examination for any purpose not dircctly related to the delivery of such
services or the administration of programs; no person wil publish, disclose, use, permit or
cause to be published, disclosed or used, any confidential information pertaining to Cne-Stop
Career Center system customers, participants or applicants; parties agree to share among the
partners all information necessary for provision of services under the Warkforce Investment
Act or other governing laws, statutes, regulations, ordinances or policies of the partner
.agencies. These services include, but are not limited to, assessment; universal intake;
Pprogram or training referral; job development or placement activities; and other services as
needed for employment, education, and training purposes.



O Parties to this agreement agree to develop and use 2 collaboratdve marketing strategy
informing job seekers, training and education seekers, employers, employed individuals, and
the community at large about the services available through the Local Area # Cue Stop Career
Center system. 12, EY

The following resources, as available, will be used to enhance coordmatcd maIkctmg cﬁ‘orts
-Web site development

-Public information and education
-Speaker’s Burcau

-Brochures and flyers
-Commercial air time

-Media coverage

-Public television and radio

YO. ACCOUNTABILITY

- A. WIA Performance Indicatorsa'Governor‘ s Outcome Measures :

The Partners agree to participate in meeting the WTA, Performance indicators and Gov:rnor s
Quitcome Measures negotiated by the Local Workforce Investment Board and the State
Division of Woarkforce Development,

B. Data Exchange
" The Partners agree to exchange data that will:
O Enable cach partner to access eligibility criteria of each of the pamclpatmg pamcrs and
to identify cligibility documentation required by law; =~ -
Access and share common data efements for certification and/or mfcmll

Access to Department of Soclal Services customer data; -
Aceess UL Data; :

Access labor market information; :
Track applicants and provide feedback on client pamcxpa.tmn and outcomes;

Enable parters to use a cormmon qucsuonnmre form for client data and developa .'
mechanism for referral

O  Enable partners to identify all the services available through thc One-Stop system

000000

Data may bc exchanged through electronic mterface or through pcrsonahzed service.
YII. FUNDING

Non-financial Agreement. This agreement is non-financial in nature, and binds no party or partner
to financial obligations to any other. Financial and fiduciary arrangements to the One-Stop Career
Center System are outlined in separate financial agreements between the Local Board and the
required and optional partner agencies respectively. Partners agree to pool the necessary
resources to operate the One Stop center system and to provide the services identified in '
Attachment 2, Partnership Resource Sharing Agreement. All partners shall report and monitor
progress regarding expenditures and cost objectives in accordange with each Partners contribution.

Indemnification  Parties to this agreement indemnify, defend, and save harmless the partners,
State or local govermments, its officers, agents and employees from any and alf claims and losses
accruing or resulting to any and all contractors, subcontractors, suppliers, laborers, and from any
and all claims and losses aceruing or resulting to any person, fim or corporation who may be
injured or damaged in the performance of this agreement.

Audit. While this agreement is non-financial, related contractual or cost sharing apreements are
subject to generally aceopted accounting principles and to the audit provisions of the affected

. funding sources. Overall cost sharing and allocation agreements are addressed in separate
documents.



IX. TERM AND DURATION OF AGREEMENT AND MODIFICATION

‘The term of this agreement is from July 1, 2000, until terninated by repeal of the Workforce

. Investment Act, otherwise by action of law, or in aceordance with this section. This agreement
may be modified at any time by mutual consent of al! signatory pariners. Any Pariner may
withdraw from this Memorandum of Understanding by giving written notice of intent to withdraw
at least 120 calendar days in advance of the effective withdrawal date. Notice of withdrawal shall
be given to all Partner Agencies at their respective places of business. Should any One-Stop
Partner Agency withdraw, this Memorandum, of Undcrsta.n.dmg shail remain in effect with respect
to the other remaining One- Stop Partners.

X. ' ADOPTION, AMENDMENT AND DISPUTES

Nothing in this agreement shall violate or supersede existing contracts. Each partner agency
reserves the right to modify the scope, direction, structure and content of this agreement
based upon legislative changes, Local Board directives, availability of funding, or other
circumstances as warranted and agreed upon by partner agencies. Partner agencies shall
continue with the responsibilities under this agreement during any dispute. Disputes shall
be resolved in a timely manner, involving those parties directly affected

XI.  SIGNATURES

The Partners identified below have the authotity to commit the Partner Agency they represent to
the terms of this Memorandum of Understanding. The Partners agree to participate in the East
- . Jackson County One Stop Center system and to corply with the terns of this Memorandum of -

Understanding, The level of participation to which the Partners are committed is contingent on
coatinued availability of resources. The benefits Partners expect to receive from this participation

- are equitable when compared with their contributions, Parmers understand that modifications to
this agreement may be necessary and that any such modifications may be accomplished by the

- mutual consent of the parters. THE PARTNERS TO THIS AGREEMENT EVIDENCE THEIR

- ACCEPTANCE OF ITS TERMS BY THEIR SIGNATURES BELOW. '

Full Employment Council

Division of Workforce Development

Local Investment Commission

Missouri Dept. of Labor & Industria] Relations



Missour Division of Vocational Rehabilitation

Metropolitan Community Colleges

Ft. Osage School District

-~ Unitéd Services Community Action Agency *

]

Jewish Vocatio_nal Service
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United Services Communily Action Agency

CORE SERYICES

Lacal pragram integration iocludes the provision of the Inl.lomng €ore services:
Q _Eligibdiey determtigation for subatle ¥ aldtle T of the Wutkfues lavesmncat Acs

Oureach, intake (which may laclude watker profiling), and oricntrion o the mfomn2don 2ad

ather services available trough the One-Scap delivecy sysiem;

?mnal atizgsmment of sl fevels, apinidss, abilides, and :uppomv: arvice mesde:
Q/luh search 2ad plxcement wsistance, and wheee ppeapriate, <avest counscling:

Pravisien of employment stafistics infoadan, including informadan tehading o local, -

regional, aad mitona] laboe Markel arwas nehudiag—job vacaocy hsdags in pach Bher market-

areas; infarmation on jub skills cecetsary o abtaia the Jiszed Johs- wd feftatag ==hﬂ-u§ %@

local oceupadiaas in decnand 2ad the camings and skill c=quicaments for such ocopadons::

Pravision af'pﬂ:gn.m p::[oamnce infernmadaen 1o prozrar cast informaton e clipible

:aviders of waiging services, clgible providers of youth acrivides; providers of 2dult
educifon: pcowdcr: ufpostsecoadacy vocations] educadon acivitcs wd vecbogal

. education 1cLivides available to tchoal droponts uader the Carl D, Pagking Yocarisaal ad
VApphcd Technolagy Act and pravidss: of vocafoaal rebahilinfion progracy xetivitcs;

Provisioe of inforapdsa oo hew the local 2eca s performing on the Joczt Periogmmes
sncasutes ard nay addidacal parfarmizce infarmitan with respeet ta the = Ocs-Stap delivery
yitem ia the loeal azex;
Provisiaa of mfammatiaa teladay 1a ke 17ailabiliy of suppordve serviees, . izelndiny ata
minimum, child cace, ganeporatian, 1ailable ig &e loca] acz, and rel':nl 10 such, :en 1ees
‘33 appeopriate;

. Pravision of information 1eg2cding filing elairns for uz:u:ploymcnt caCeinter _
Azsiscace ia .:mkh;hm,g chizivility for welfars to work cdvides, progracs of fieracial 23d
assisanec fac muining aod edvenhen;

Q  Followup services, iacluding caur=seliag regarding the wﬂ!kphcc, far particimri

warkfarr investment 3eavitics xrthorizad by WIA wha aze placed in wisubsidzod _
employment for ot less diaq 12 cieatks aficr the Tirst day o v emplaymany, 25 apgioyaiate,

00

INTENSIYE SERYICES

lnlemw: servicet mc]ud:, bul are oot limited ta
{Comprchcmn and specialized asseasmenus af Ge skill Ievels 20d service needs of adulys and

dislacated workess, inclodizg dizgaesic tosting 210d e usz of athet wezeziment toele; 28d tn. -

. depth interviewing aod cvahuadon 1o Meatify caployment bariers wad appeopeiats yaaly:

yn:v‘hpm:nl o! 33 ladividual cmplny-ncnl plat o ideatify employmen: gaals, zppmpm;_
-achieremucnt nhjcetives sad Jpplopriats sunbinatan of services for the ?amqng[ ta achievg
 thase emplayment goals;

Group count=Hag:

o""’lrtdmdml counscling 2od carcer phacasing;
Case managemenr foc pamcmnu seeking waining services; .
Shon-temm peevacanagal services. including development of leaming :k'ﬂh , Comraunicafian
skills, tntcrnening skills, puwtsialicy, peszanal myiatraancs skls, 30d profeisioqal eaaduct,
ta pecpate adividualy fuc ansubsidizad cmplayment or aising,

Q  Ouwalare job scach cxpeases;

‘O Ralocation enpensy; : ' :
lntecnghipsy;
h/\‘fﬂh Experiencs,
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TRABNIENG SERYICES
Traiming Serrices may {nchude but are et Lemited 10
Qceupations) skills Tuising, including treizing for nogadidenal coploymenr,
h’/ Qnethe-Jab Teaiging:
Q  Progrms that comblbe wwkplace gaixgrg with tzlated m‘m&cmu which may mctwd..
€aaperitve cducatiza pegrams; _
Q  Trainiag pregrams operted by the pnv:u seetar, | . -
Q  Skilt upgrading 20d teiraining;
Vﬂh;rum&:l Wiaing; '
Iob ccadiness maining
O Adult cducution aad liteeacy achvities provided iz cambimadog with any of the « amples cited
shave;
Q@ Custormized trainiag conducred with 3 comriiment by an cmplayer ot growp of coployecs 1o
empluy an individual wan suceessful completden of miring,

i ,@wzg

United Serviczs Carmmunity Actian Aegncy




ATTACHMENT 2

By their signatures to this Agreement, the parties hereto agree to share resources in the provision of

services to customer and in the operation of the One Stop Career Center listed below in accordance
. with the terms described below.

Workforce Development/Full Employment Council
15301 East 23" Street
Independence, Missouri 64055

Partners agree to the follomng

At 2 minimum, the core services that are apphcable to the program of the partner and that are in
addition to the basic labor exchange services traditionally provided in the local area, must be made

available at the One-Stop Center. These services must be made avmlable to individuals atiributable
to the partner’s program who seek assistancé at the center,

The responsibility of the pariner for the provision of core services must be proportionate to the use of
the services at the comprehensive One-Stop center by the individuals atiributable to the partner’s
program. Individuals attributable to the partner’s program may include individuals whoe are
referred through the One-stop center and enrolled in the partner’s program after the receipt of core
services, who have been enrolled in the partner’'s program prior te receipt of the applicable core

services at the center, who meet the eligibility criteria for the partner’s program and who receive an.
applicable core service.

Each Partner shall contribute a fair share of the operating costs of the One-Stop delivery system
_proportionate to the use of the system by individuals attributable to the partner’s program.

Partners are not required to use their funds for individuals who are not eligible for the pariner’s
program or for services that are not-authorized nnder the partner’s program.

Each partarer will be responsible for agency specific cost and/or resources necessary for the delivery
of services to the extent allowed by law. This may be accomplished through cash, staff, space,

equipment, supplies, expertise, or other agreed upoen methed of contribution that will benefit the
customer.

PARTNERS CONNECTE TEROUGH ELECTRONIC LINKAGES agree to share costs:

Each Partner not co-located in the Center which provides Workforce Investment Act services agrees
-to contribute to the delivery of core services in the One-Stop system as described in Attachment 1,
Services Matrix. Each Partner shall be responsible for agency specific costs and/or resources
necessary for the delivery of services to the extent allowed by law. This may be a¢complished
through ecash, staff, space, equipment, supplies, expertise, or other agreed upon methods of
contribution that will benefit the custamer. Partners may also provide services offered by the
individual Partner to expand the resources available to serve One-Stop Career Center participants.

28



1/21/00

Agency Name: pited Services Community Action Agency

One Stop Partner
Shared Cost /In-kind
Commitment
(By line item)

(SDA 12)
STAFFING
- |Support 2,356
Intake 2905 1000
Staff Development 100 100
[Other 200 250
1 TOTAL STAEFING 3,205 3,706
FACILITIES :
-IRent 2200
|Equipment 00
{Phone 600
Other 200
TOTAL FACILITIES S00 3,500
TECHNOLOGY
Computer Software 200
Computer Hardware
TOTAL TECHROLOGY 200
MARKETING
Qutreach 250 250
Materials a00
Media
{Other . 500
TOTAL MARKETING 1,250 250
. TOTAL 5,155 7,856
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